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ABSTRACT

The purpose of this study was to wvestipate factors influencing the effecliveness of
district conununity police in the lullowing areas: general administration, providing criminat
Justice, keeping lif: and property saf, controliing and providing convenience in trattic, and
giving information and looking for caoperation from people. The study was done through
comparing the diffcrences betwean personal factors and external foctors of comimunity pulice and
the: working efticicney of district community police, analyzing the refatiun of communily palice’s
cxternal factars with the working ciffcctiveness of district community police, and ¢gordinstion
tactoms and infonmatiun rescurces between pecple and community police alleeting the warking
efticicney of district pulice. The participunts of this study were 76 290 districl communty police,
police officers who work as cammunity police, and peaple tiving in the area of disinct comnily
police’s respomsibility 411 districts, 21 pelice stalions). | he samplus of these participants were
|57 persons whu were recruited by purposive samplings, The specificd quata for samples were 21
police stations of district community police, 22 district community police, 55 district cormsnuniiy
voluntiered potice peaple, and 110 people in those distrivts. The reseazch struments included 3
different interview furms: questions with choices, questions with 5 rating scales, and open-cnded
guestions. The intervicw form was divided into 2 differce copies, ['he tirst cupy was for police
nfficers, voluntcered people, and the district community police, and the reliabiliny of this
ferview form was 0.950%8, The sceand copy was fur people in the distric community police
priect and ts reliability was U.9639. The statistic emplayed 1o analvze the data were freguency,

percentage, and starnclard deviation. The hypotheses wore 1ested by t-test, Ftest, and multiple



regression analysis. The least significance difference was used to investigale the differcuce
between the mean of cach pair, The researcher found that:

1. Analyzing the differences of personal factors ( population characteristes) of
community police and the working performance of district community police, it was found that
the diffcrenl employed personal factors (age, languape) had differently aftected the working
profictency of district community police.

2. Analyxing the different personal factors of the people and the working performance
of distnet communily potice, the researcher found that the comploved personal factors of prople
(scx, age, education, carcer, sulary, status, working position, and lunpuage) had not affected
differently the preficiency of district community police,

3. Analyzing the difterences between external factors of comununily police and the
working performance of district conununity police, the rescarcher found that extemal factors of
community pelice in ihe relationship with the cornmunities, the relation with co-workers, warking
administration policy, job description, wages, salary, and working condition had differeo
opinions on working proficiency of district community police.

4. Analyzing the relationship of community police's cxtemnal factors and extemal
factors of people which had influcnce on working performance of disiriet community police, the
researcher found that the relation was ar the low level and very low level respectively.

3 Concerning the relationship between the information variable received from district
cotununity palice and had an influence on total working performance of tistrict comumLnity
police, the rescarcher found that there were na pairs of independent variables which indicaed
high relationship. The al rales of relation were bow and very low and they indicated 4 negalive
relatiom.

6. The opinions and suypestions about lactors affeeting the working proficiency of
district community potice as perceivid by the district community police arcd people were that the
budpets available should be increased, The police and people should b supported and encouwraged
tr always participate in the seiminacs about regulations, directions, snd variety of laws, and there
should be public relation und cuordination between every group of people and all departrments far

hetier understanding and for the warking performance of distriel community police cotsceutively,



