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ABSTRACT

The objectives of this research were : 1) to investigate the levels of satisfaction of
officers in working under Buriram Local Revenue Offices; 2) to compare satisfactions of these
officers in terms of working positions and educational levels ; and 3) to study the problems and
suggestions of officers in working under Buriram Local Revenue Offices.

The target groups were 143 officers of Buriram Local Revenue offices. The research
instrument was a 5- rating scale questionnaire with the reliability at 0.97. The collected data were
analyzed by percentage, means and standard deviation.

The research results were as follows:

1. The level of satisfaction of officers in working under Buriram Local Revenue
Offices as a whole was at “moderate” level. When considering each factor, 1t revealed that
“Technology and Information” was at “high” level; whereas, “Welfare” was at “low” level. On
the other hand, the rest factors were at “moderate” levels.

2. There was no significant difference of the satisfaction of officers in working under
Buriram Local Revenue Offices as a whole in terms of their working positions.

3. There was significant difference of the satisfaction of officers in working under
Buriram Local Revenue Offices in terms of their educational levels.

[t is recommended that most officers suggested putting the right man on the night job
and the specified works should be distributed in the appropriate and fair way in order to be able to

bring knowledge for real practice.
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RELIABILITY ANALYSIS - SCALE (ALPHA)
N of

Statistics for Mean Variance Std Dev Variables
SCALE 135.8667 946.5333 30.7658 50

Reliability Coefficients
N of Cases = 30.0 N of Items = 50

Alpha = .9692
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