tosuiiinaneussgalalumalfiRnuveaminnunazgada
dannssnnsinaresdiuiesdu huvasuneduny
s LY ... | d
InIay3ing
FACTORS AFFECTING THE JOB MOTIVATION OF STAFF
AND EMPLOYEES UNDER LOCAL ADMINISTRATIVE
ORGANIZATIONS IN HUAY RAT DISTRICT,

BURIRAM PROVINCE
matinus.
veq g

st o

qviimid Snmeauaa

4 - (% v sy & U d
ITHOADNNTINGNON NN ARYITNG maiumauniisveamsfinm
anmdngasiglismoumaanmiludia mwnigdiemaumand

AIAN 2553

avimBiiluvesum Inendos gy sud



foideq letuninanoussgalslunmsifiAnussminnuuazgnin
dafnosrnsnasesdautesty Tuadunevosny Swmiayiiug
) quial fnmesuas
NITUMIATVAY soamannnsdizdu azuiy Usesmunssums
seamaanInsilseint qassmingd AIIUNT
deumannstilszie Suasdou NITUNS
g fplsznausmnaasumiudin mn Spdsemmienand
aoAM unTimnduswigyi g Titdad 2553
unAAee

LA
o A

ns3tuniaiiaunjanne woanmnileeitnadoussgalslumslfidnuyes
minamuargndn dafaesdnstlansssdiutostu Tuwaduneony Smiayiiud
Tu 7 #u dsznouldae Auraseumulumsfifen Svuarufnwihlumhi
msa Sumsidfumsseniiniude Awanuauennlumicsny Ausanuduius
fuioudman Snmrndiusiudisiuiyn uazdwanminadenlunsiem
nquiethelurszans $uou so au indesdien 1 lumaitususndeyaiiy
upuroua 3§ 3 AN AL LUURIINAOUSIBMT (Check List) tuumnandmlszinum
(Rating Scale) uazuuvawilla (Open Form) fifmnuidiothuridy 09737 wdan1dly
mafussdoyaldud Fosay Aunds wordnadsauuinasgn wan1siiowudh

1. Pefos 7 & Tnadeussgaleslumalfiaauvemminauuazgndi faia
psanmnasosdntostu Tuwadunewiosy fandayisud lunwswegluszdy
shunms deRnsendlusedumud Auemuduiuitudouswamuduileiviitinode
usagalenglussdunn doudidu q sgluszdhunan TasGesddusuntonings
Twidwed Fumnudniusfudifudyen Sumnminadonlumaha fw
anufmihluwhiimsau Aumsumsseuimivde Aunansumuluns
R ez munnueweninluniisam aud Ay



2. YoiusnuriiiaoilefoninoneusegalslunsyoRnuvesinnsuny
andn dadanednsnasesdiudosdy Tuwadunedausy Smiayisud dnngh
Sudiismmanniiga fie Sunruduiusiudiiudyn Wud yaansfeams v
difsmnignsdatiunaues anuaueniaduynau sesnun s Aunarsuunu
Tumsyfiaam Mhun yaansdesns Wilmsdiuludeunasam®alfmuzeaudunnm
wsugnouazdenyluilegiv




TITLE Factors Affecting the Job Motivation of Staff and Employees under Local
Administrative Organizations in Huay Rat District, Buriram Province
AUTHOR Sucharat Rakthongdaeng

ADVISORS  Associate Professor Prajan Kanawan Thesis Advisor
Associate Professor Prasit Suwannarak Co-advisor
Assistant Professor Prakit Jantakien Co-advisor
DEGREE Master of Public Administration MAJOR Public Administration
SCHOOL Buriram Rajabhat University YEAR 2010
ABSTRACT

The objective of this research was to study the factors affecting the job motivation
of staff and employees under local administrative organizations in Huay Rat District, Buriram
Province in 7 aspects: 1) Job performance reward; 2) Job progress; 3) Respect acceptance;

4) Institute equality; 5) Colleague relationship; 6) Superior Director Relationship; and

7) Working environment. The samples were all 80 staff and employees working in local
administrative organizations in Huay Rat District, Buriram Province. The research instrument
used for data collecting was a 3-part questionnaire including check list, rating scale, and open
form with its reliability at 0.9737. The statistics used to analyze the data were percentage, mean
and standard deviation,

The results were as follows:

1. The 7 factors affecting job motivation of staff and employees under local
administrative organization in Huay Rat District, Buriram Province as a whole was at “moderate”
level. When considering in each aspect, it was found that “Colleague relationship™ was at “high™
level; whereas, the rest aspects were at *moderate” levels. The ranking from the most to the least
aspects were “Superior relationship”, “Working environment”, “Job progress”, “Respect
acceptance”, “Job performance reward”, and “Institute equality”, respectively.



2. The suggestions towards the factors affecting the job motivation of staff and
employees under local administrative organizations in Huay Rat District, Buriram Province
were that the most aspect was “Superior relationship”: the personnel needed the Superior to
behave as the neutral and to provide equality to all people, followed by “Job performance
reward”: the personnel did need to alter the salary and wage appropriately with the present
economy and society. The least was “Colleague relationship”: the personnel wanted the local
administrative organizations to provide more activities inside the organizations to set up the good
relationship between the colleagues.
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o - - aa
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A 1t ) 1 - . J
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a e
neninderginti q indedunasueemnidhmquiifnsuanudesnsveanud
- T ' - a & Z & -
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‘ - L :
B q (did unuysal. 2548 :10) aunofavonnaTad Tunidwusundents
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- o 4 a4 o
vounudiiRes1¥5unsneuaueanin s 1h eI Hegoru unzanudiniuimame
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1. mmdnemImafiseeg (Existence Needs) #433um1mudnantsnis
menmiazamsiunalaeadeidwiu

2. arwdeanisissiinamdniusfudiu (Relation Needs) #uamfianany
Fosmamudinunazanudninsiez 1diunisundes une

3. amudeamsitesinaniaTeenain (Growth Needs) Famnedan
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yanasilisoein lsdowammaunsanie himsisonsumusmnudoimsveman
118 Taoldwanimannisanunwele aamdamih (Satisfaction-progression Principle)
%‘umoimuﬁﬁﬁmeﬁunﬂa0:1\'111‘fu‘lﬂmu61é‘mﬁa1‘§ummauuuoduémim'imﬁ':
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ZoamsszAudumy doRvosmanuvesameiiviod (Alderfer) fio msfivnuesinguaim
Foanstamwiiduonsensinfuotudiaviauaianudituimuuderios (Continum)
uenvIntainedled (Alderfer) SapvhnnudosmsvosaulidufuszAeafadusn
11'1‘h]qqmuﬁwé'umﬁauﬁmmmﬂ'in% TRy e e Sy q funae 9 o1 14
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needs theory) ¥o3uuAIAaUAY (McClelland)

13 nquinamdesnioinmsiioud (Acquired - needs Theory : McClelland)

uuARaLAY (McClelland) Hoatnuiinnudeamadiny 3 dszms fe

1. Ardesmsitvzdhs mmniuURBY (Need for Affiliation Jynnaii)
anuRosmemedniigusihdimildiqaunmusmudiniuidudaiuddu
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2. AABIM IRV TIH 1M1 (Need for Power ) yanafiiinudesnismisdm
: - . hd - o
uqqsz'lﬁ'n'nuﬁmo;unmmmmmnz'lfé'mnuaﬁ’uﬁqwﬂmﬂﬂﬂﬁamwnmﬁoéﬁuun:
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yurddudumsonite
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3. AnudeanisfieeiianIfdude (Need for Achievement) yARANTIAIIM

! s ‘ - - aa
Fosnrmedmiigaiidnuaizdu Ae MudveunsdminemsdfiRauiiinomih 14

ferer il uihidiveshitudhundessfanamunsiiundodlolumayseidiu
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HaMIANMVBILAIRBLAY (McClelland) Fpniinud Ay i 143
asfumunudeinsveayanalRetugndewds ssfnsannsefienlfulgnisdnden
unzunquwi«fwnnn‘lﬁmcﬁummﬁoemwmm Fuurvoliyaamliujmaauuas
yawddSenald (radid uwueuysel, 2548 :14)

uonuintledomulussi@ndmnudadsiuaadnnquinilai1f
anudwgiuileisniousn wu nquijaesileivususoiniiin (Herzberg)

1.4 nquaeslad (Two - factors Theory )

(803N (Herzberg) 10371 ANNABININHANIZNUAONOANTIHYDY
s lunaie q A nazanudnIns 2 Yssmiiamududaszeindiuludl a.n1950
woimiinuazitensma 8@ uiiuns hseirunaiinenuyesdmnsuaindyd 200
Y mtml'lé"hmwmlwwﬁﬁmnzmmhiua'lwmi‘lﬁnﬁm‘;'unnmiuih@ui‘uwnmn
M 2 ngu Aisund Tladoyaimagals (Motivation Factors) fu fledueunly (Hygiene Factors)

1. fladuyamagels (Motivation Factors) e @it linumelufuniuiy

o - - e [ |
Snumizannde domvesa nozdunaiifat Taoassninmayfineu dhilledod
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neatuauTasasa 1din anududs misndes msfinuduveniunauyeay ANY
SuRavoufitindu anddmonnudionh uazaamusigaenaiy
o o v o
2. loduourily (Hygiene Factors) ihuilvivfinoduanimiadouvesny

Sayuds ulvneesding mavims menuguan anmmshau anudniussenina
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wie Funh madjaudsnu Sysawdansenszdunnuiufayou vorwyouva unzua
Ymsvesnuinuanl§iiaeg (1sald unumiysal 2548 :14)
2. nqum3g3loMunIruIUMT (Process Theories)
nquimsgalafnszuaums dunguiilfanudigludesfinuszgnysleda
ey lsuazgngalentisls Taojanamileflezeimefanisidonfisnssiuns
woufieznssih LarATAIAA MG AN TIYB MG nqvﬁlumjm'fmmmnﬁrﬂé’
muddune
2.1 NQUHANUMANTIvBI3H (Vroom)
nuimsgalevesagy nienquimununIAnIe (Expectancy Theory) 14
efUnefaiinisiiyanalfTunsnszdu Wassmdsdeensoussqihmne fmszddy
v

il

1.m3 gds‘lumsﬁmmfuadﬁu AwmMAYIoAnz AR AuAY
wownsieshnulfusiqua

2. magalelumshaou Aeadealavassfunumiuansausy I3unnms
M unﬂmzmnudﬂﬂ\‘fueqfﬁummwa‘h‘lunu Fannuitanelafannms
nRoufousetoneuimuiimneauiusuanuialumsnszduldmahau aunnafa
noufd sunsaih14 2 dnvairde msﬁ';uqmdmuumvaauaﬁtﬁafu Taomsdoms I
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2.2 NQUHANUENBNIA (Adam, Equity Theory) nqufmigaloveserdy
(Adam)

Sunquifeadestumsldinsauguvenypraduanumauenianio
yasssuvessitia TasnSoudoviuiledmindusu anumeeny dszaunsel uaz
msfAnu usagale vzzﬁmfmﬁomuﬁu'hﬁmmmuomﬂn?oqﬁnsm Taomnilal
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Modification )
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4. M3031nY (Punishment )
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3.3. nquijussgaleminifiauay (McClelland Theory)
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Fumonazanuldniia yananiussgelelddiuigeezdunuiiinomiqu
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*¥¥x%x Method 1 (space saver) will be used for this analysis ***x*x
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance  Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 96.6000 882.2483 7321 9728
A2 97,3000 874.0103 .7829 9725
A3 97.1333 857.7747 8531 9721
A4 96.9333 871.1678 7722 9726
A5 96.7000 878.0793 6904 9730
A6 97.3667 865.5506 7892 9725
A7 97.4333 872.2540 6754 9731
A8 96.4333 879.8402 6898 9730
A9 96.8667 890.8092 6821 9731
Al1Q 97.0000 854.1379 .8368 9722
All 97.3667 867.5506 8695 9721
Al2 96.7667 897.7023 4629 .9740
Al3 97.5333 869.0161 .8051 9724
Al4 97.3667 853.4126 9281 8717
Al15 97.0000 852.6897 8673 8720
Al6 97.3333 865.5402 8805 9720
Al7 97.2333 861.2885 8407 9722
Al8 96.7333 893.1678 5735 9735
Al9 97.0000 878.2759 J242 9728
A20 97.2333 861.7023 8199 9723
A21 96.2000 902.1655 4396 9741
A22 95.9667 913.2057 2843 9746
A23 96.8333 850.9023 8735 9720
A24 96.7333 856.6851 8487 9721
A25 96.9333 861.5816 8843 9720
A26 97.1333 843.7057 9078 9718
A27 97.0667 854.4782 8756 9720
A28 96.8333 878.9713 .6498 9732
A29 96.3333 907.6782 4302 9740
A30 96.6667 874.0230 .6580 9732
A31 96.0667 913.8575 .3045 9745
A32 95.9000 910.7828 .3265 9745

Reliability Coefficients
NofCases = 30,0 N of Items = 32
Alpha = 9737
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