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ABSTRACT

The purpose of this study was to investigate the satisfactions of people toward the
services of Ban Phea Sub-district Administrative Organization, Kumuang District, Buriram
Province. The subjects were 381 local people selected by the Table of Taro Yamane and simple
random sampling technique, respectively. The research instrument was a 3-part questionnaire
including checklist, 5-rating scale, and open form with its reliability at .9528. The collected data
were analyzed by percentage, mean and standard deviation.

The results were as follows:

1. The satisfactions of people toward the services of Ban Phea Sub-district
Administrative Organization, Kumuang District, Buriram Province as a whole were at “much”
level (; =3.58). The highest mean score was management and services, followed by society and
community, development of public utility, and basic structure, respectively.

2. The additional suggestions were that Ban Phea Sub-district Administrative
Organization should build the standard roads for the convenient transportation, install the public

electricity in all villages, and provide the standard water supply system, respectively.
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