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ABSTRACT

The purpose of this study was to investigate the opinion of executive
administrators and staff towards the performances of Nangrong Provincial Electricity
Authority. Buriram Province. The samples were 113 executive administrators and staff of
Nangrong Provincial Electricity Authority. The research instrument was a 3-part questionnaire
including checklist, S-rating scale, and open form with its reliability at 0.8455. The collected
data were analyzed by percentage, mean, standard deviation. The results were as follows :

1. The opinions of executive adminis!rators'and staff towards the performances of
Nangrong Provincial Electricity Authority, Buriram Province both as a whole and in each
aspect were at “much™ levels.

2. Suggestions and added opinions. The participants suggested the authority provide
enough material and equipment for working . train the staff to gain more skills and knowledge

in working and using modem technology . put the right man to the right job.
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RELIABILITY ANALYSIS - SCALE (ALPHA)
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Item-total Statistics

Scale Scale Corrected

Mean Variance  Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Qo1 118.1000 97.9552 4113 8397
Q02 118.0000 90.3448 .7183 8278
Qo3 118.4333 91.3575 .6844 8294
Q04 118.1667 95.1782 4500 8379
Qo5 118.0333 92.3782 .6346 8314
Q06 118.3000 96.7000 .4552 .8382
Qo7 118.3667 95.1368 .5332 8356
Q08 118.3667 92.1023 6033 8321
Q09 118.2667 95.0989 4033 .8398
Q10 118.1000 90.0931 7621 .8266
Qi1 118.1000 96.4379 .6316 .8351
Q12 117.9333 95.8575 .4575 .8378
Q13 118.1000 97.8172 .3210 8423
Qi4 118.2667 96.2023 4445 8383
Q15 118.1333 98.6713 .3152 8423
Q16 117.9667 94.9989 5172 .8359
Q17 118.1667 102.4195 .0953 8477
Q18 118.3667 95.8954 4547 8379
Q19 118.1000 93.7483 .5403 8347
Q20 118.1333 98.8782 .3015 8427
Q21 117.6667 105.4713 -.1351 .8527
Q22 117.8333 106.4885 -.2126 .8545
Q23 118.3667 103.2747 .0397 .8486
Q24 118.5000 105.2931 -.1208 .8524
Q25 118.6000 102.1793 1136 8473
Q26 118.4000 100.1793 2157 8452
Q27 118.3667 98.4471 .3666 .8409
Q28 118.4000 101.9724 .1104 .8479
Q29 118.0667 101.7885 1150 .8480
Q30 118.1333 102.3954 .0815 .8486

Reliability Coefficients

N of Cases =

Alpha =

.8455

30.0

N of Items = 30
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