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ABSTRACT

The objectives of the research aimed at studying the conflict administrating behaviors of
the school administrators and comparing the conflict administrating behaviors as perceived by the
school administrators in schools under Buriram Education Service Area Office 2 classified by
ages, experiences and school sizes. The samples used in this study were 175 school
administrators, selected by the Table of Krejcie and Morgan, and multi-stage random sampling.
The data were collected by using a 3-part questionnaire, including checklist. 5-rating scale, and
open-ended form with the reliability of 0.9749. Frequency, percentage, mean, standard deviation,
t-test, and one-way ANOV A were employed in data analysis.
The research findings revealed that :

1. The school administrators had their conflict management behaviors at moderate level.
When considering at each aspect, it was found the aspects of collaboration and compromising
were at a high level ; whereas, the accommodation was at a moderate level, and the competition
and avoiding were at low level. The collaboration was reported as the highest mean score,
followed by compromising, accommodation, competition while the avoiding was reported as the

lowest mean score,



2. The school administrators who has different ages and experiences, and working in
different school sizes had their conflict management behaviors both as a whole and at each aspect
with no difference.

3. The additional comments and suggestions about the conflict management behaviors in
schools of the administrators with the highest percentages in each aspect were that the
administrators should mainly use the reasons and correctness, listen to the opinions of all the
parties to the agreement, protect the benefits of both parties, try to avoid arguing with the parties,

and be willing to scarify some in order to protect the be befits the most.
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Mo WUHNVOMBVTOUMNN

W

'i’l'a‘?; t - test for Equality of Mean
t Sig. (2 - tailed)
ot 1 14.717 000
Foi 2 7.120 000
Joi 3 2.384 037
i 4 11.502 000
ot s 2.309 040
$oft 6 3.133 009
Joit 7 3.133 009
Joii 8 8.944 000
dof 9 2,941 014
$afi 10 2.219 047
Foh 11 2.178 050
Joft 12 9.165 000
dofi 13 5.461 .000
Fofl 14 2,041 066
Foft 15 3.538 007
$afi 16 2714 020
Joit 17 7.071 000
foit 18 5.765 000
foft 19 4.539 001
foit 20 4416 002
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MBI WMUNVBVLAOUON (F1D)
o A
- t — test for Equality of Mean
Yoit
" Sig. (2 — tailed)
Foii 21 4.500 001
Joft 22 3.000 012
foit 23 5.307 .000
dofi 24 3,693 005
ol 25 7.668 000
Yo 26 3.500 004
$oii 27 7.120 000
dofi 28 9.165 000
Jofi 20 5.461 000
it 30 3.618 007
Foi 31 4.062 004
Foft 32 10.500 000
dof 33 2611 023
Joft 34 7157 000
Foft 35 3.873 003
Foit 36 4.500 001
Joit 37 11.489 000
Foii 38 3.133 009
$oft 39 3.693 005
Joft 40 6.000 000
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item — Total Statistics

Scale Mean Scale Corrected
if Item Variance if Item Total Alpha if
Deleted Item Deleted Correlation Item Deleted
Q1 154.7000 565.0448 9291 9733
Q2 154.2333 580.2540 .7836 9740
Q3 154.6667 598.0230 5157 9749
Q4 155.0667 563.2368 8755 9735
Q5 154.6000 599.6276 5121 9749
Q6 154.4333 599.7713 4061 9751
Q7 154.4000 598.7310 4276 9751
Q8 154.8667 562.5333 8404 9737
Q9 154.2333 595.2885 5314 9748
Q10 154.4667 592.4644 4744 9751
Q11 154.6000 591.4897 5471 9748
Q12 154.3000 577.4586 8269 9738
Q13 154.4000 580.0414 7922 9739
Q14 154.5000 599.5000 4440 9750
Q15 154.4667 584.2575 6441 9745
Q16 155.0000 585.3103 5963 9747
Q17 154.7000 585.4586 .8487 9739
Q18 154.5333 581.9126 7632 9740
Q19 154.8333 574.1437 7594 9740
Q20 154.9333 577.9954 7719 9740
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MANMYONUYBVLABUMNY (AD)

RELIABILITY ANALYSIS — SCALE (ALPHA)

Item — Total Statistics

Scale rean Scale Corrected

if Item Variance if Item Total Alpha if

Deleted Item Deleted Correlation Item Deleted

Q21 154.7667 587.6333 7968 9741
Q22 154.1000 586.7862 6573 9744
Q23 154.6000 578.9379 7609 9740
Q24 155.0000 585.1724 6569 9744
Q25 154.6667 576.9885 8470 9737
Q26 154.5333 597.8437 3808 9753
Q27 154.3000 578.3552 8050 9739
Q28 154.3000 577.4586 8269 9738
Q29 154.4000 580.0414 7922 9739
Q30 154.6667 582.0920 6890 9743
Q31 1544667 858.5678 7163 9742
Q32 154.9333 558.6851 8802 9736
Q33 154.6000 602.7310 3144 9754
Q34 154.9333 561.6506 8689 9736
Q35 154.8333 587.5920 6633 9744
Q36 154.7667 587.6333 7968 9741
Q37 154.8000 555.6828 8736 9737
Q38 154.5000 595.2241 5899 9747
Q39 155.0000 858.1724 6569 9744
Q40 154,6000 583.4207 7629 9741
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Reliability Coefficients
N of Items = 40  Alpha = .9749
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