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ABSTRACT

The purposes of this study were to 1) survey the parents’ expectations towards the
educational management of Nangrong School, Buriram Province in the following issues:
Academic management, Personnel management, Budget management, and General management;
and 2) to compare those expectations classified as gender, ages, caréers, and educational levels.
The population were 2,786 parents of Nangrong School’s students and the samples were 338. The
research instrument was a 3-part questionnaire including checklist, rating scale, and open Ended
form. The reliability value of this instrument was .98. The statistics employed to analyze the
collected data were mean, percentage, standard deviation, t-test, and one-way ANOVA, If the
significant differences were found, the Scheffe” method was used. The statistical significant
difference was set at .05 level,

The findings were as follows:

1. The parents’ expectations towards the educational administration were ‘high’ level.
The mean scores ranked from the most to the least were Personnel management, General
management, Budget management, and Academic management, respectively.

2. There was a statistical significant different of the parents’ expectations at .05 level in
the aspect of Academic management in terms of gender. In contrast, there were not different in

terms of ages, careers and educational levels.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Nof

Statistics for Mean Variance Std Dev Variables
SCALE 219,33 1.292E3 35,942 56

Reliability Coefficients

NofCases= 30.0 N of Items = 56
Alpha= 980
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