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ABSTRACT

The purpose of this study was to investigate the opinions of people towards the
capacity of government officers in giving public services of Lahansai Governing Office.
Lahansai District, Buriram Province. The subjects were 382 persons, selected through the
Table of Krejcie and Morgan, the Accidental Sampling and Quota Sampling 63-64 persons.
The research instrument was a 3-part questionnaire including checklist, 5-rating scale, and
open-ended form with its reliability at 0.9080. The collected data were analyzed by percentage,
mean, standard deviation. The results were as follows :

1. The opinions of people towards the capacity of government officers in giving
services of Lahansai Governing Office both as a whole and as each aspect were at “much”
levels. The average scores ranked from the highest to lowest were Integrity, Achievement
Motivation, Service Mind , Expertise and Teamwork .

2. The suggestions were the office should procure enough inventories and the
equipment for work, have enough officers for giving services, post notices about various fees,

set up the electric fans and the air-conditioners, put signs for queue cards, and provide more

lots for parking .



