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ABSTRACT

The purposes of this research were 1) to study the opinion level of school administrators
and teachers about factors affecting the educational quality in schools, 2) to seek for the
relationship between the factors of administrative procedure, teaching-learning procedure, and
educational quality assurance procedure, and 3) to explore the educational quality predictable
factors in schools. The samples were 136 school administrators and 327 teachers in a total of 463,
selected by using multi-stage random sampling. The instrument was a 2-part questionnaire
including check list and 5-rating scale with its reliability at .96. The statistics used for analyzing
the collected data were percentage, mean, standard deviation, and stepwise multiple regression
analysis.

The findings were as follows:

1. The opinions of the schoo} administrators and teachers about the factors affecting
educational quality in schools both as a whole and at each aspect were at high levels. The rankings
from the highest to the lowest mean scores were administrative procedure, educational guality
assurance procedure, and teaching-learning procedure, respectively.

2. The relationship between the factors of administrative procedure, teaching-learning
procedure, and educational quality assurance procedure had in positive way with statistically
significant difference at .01 level. When considering each variable, the educational quality
assurance procedure was at the highest correlation coefficient, followed by the administrative

procedure at high level while teaching-learning procedure was at moderate level.



3. The factors of educational quality assurance procedure and administrative procedure
had positive relationship with educational quality at high levels, and they can be predicted the
educational quality at 81% as follows :

Raw Score
J = -157+ 04200) + 027 (X)) + 026 (X,)

Standard Score

7 = 046 (X)+ 033 (X)) + 0.19 (X))



