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ABSTRACT

This study was aimed to study and ta eompare self-reliance of the participants in People
Banking Project aceording to their kinds of business: vending, stall-holding, shop-kecping and
servicing. The seli-reliance was studied in 3 areas: ecopomic, social and menta) relianee, The
sample of 257 enstomners was schocted through Taro Yamane Table and Savple Random Samgplinge
respectively. The rescarch instrument was an inferview consisting of' 3 parrs: Cheok List, Rating
Scale and Open Form. The: statistic techniques used for data analvsis were freguency, percentage,
inean and standard deviation, The hypotheses were tested by Chi Square and One — way ANOVA,
The comparison of cach pair was made through Schetfe’ method. The sipnificant difference was set
at the level of .08, The findings were as the follows:

1. After considering in all details: owrwrship uf the business place, power of price
dotermination, income, cost and saving ability, the stli-holders’ economic self-reliance was the
highest.

2. The customers’ social self-reliance was at the middle level hoth hefore and after their
participation in the preect, The shopkeepers had the hughest social sel Froliang.

3 Belure their participation in the project, the customers® uenta) sclf-reliance was at the
niiddle level, but after their participation, it med to be st the high level. The shop-keepers

were alyo found to have highest mental sctf-reliance.



4. The supgestions made by most customers, ranking from the highest to the 1owest
Tregqueney.  wore maereasing the armml of e lom, sedicing the interest mate, cxpanding the form

el repayinenl and adding more serviees,



