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ABSTRACT

The purpose of this study was to investigate the people’s opinions.towards people’s
registration services of Pakham subdistrict municipality local registration-office in Pakham
District, Buriram Province in 3 aspects:seryice providing staff, serviees, and buildings and
facilities. The samples were375-peeple; selected by using.the Table of Taro Yamane with its
confidence at 95.5% and error at £5%, and accidental'sampling, respectively. The research
instrument used for collecting the data was a 3-patt questionnaire, including check list, 5-rating
scale, and open-ended form with its reliability.at.0.9437. The statistics used for analyzing the
collected data were percentage, mean; and-standard deviation.

The findings were as follows:

I Thepeople’s opinions towards people’s registration services of Pakham subdistrict
municipality local registration office in Pakham District, Buriram Province both as a whole and
each aspect were at/“high™levels. The service providing staff was reported as the highest mean
score, followed by services, and building and facilities was reported as the lowest mean score,
respectively.

2.The,additional opinions and suggestions with the highest percentages were that the
service providing staff for the public relation to provide information for service receivers should
be more recruited, followed by the document copy services should be operated at Pakham

subdistrict municipality local registration office as for one-stop services, and the difficulty steps






