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ABSTRACT

The objective of this research was to study the opinions of people about the factors
affecting the revenue collection efficiency of Samrongthap Subdistrict Administrative Organization,
Samrongthap District, Surin Province. The subjects were 285 people, selected by using the Table of
Krejcie & Morgan and simple random sampling, respectively. The research instrument used for
collecting the data was a 3-part questionnaire including check list, 5-rating scale, and open form with
its reliability at 0.8427. The statistics used to analyze data were percentage, mean and standard
deviation.

The results were as follows:

1. The opinions of people about factors affecting the revenue collcctioﬁ efficiency of
Samrongthap Subdistrict Administrative Organization, Samrongthap District, Surin Province both as
a whole and in each aspect were at agree levels. The factors ranked from the most to the least were
“People participation, followed by “Structure and administration”, “Budgeting”, “Building and
materials” and “Personnel”, respectively.

2. The suggestions about the factors affecting the revenue collection efficiency of
Samrongthap Subdistrict Administrative Organization, Samrongthap District, Surin Province ranking

from the most to the least were the Subdistrict Administrative Organization should be added the



public relation and give knowledge about tax collection to local people. In addition, more than 3
staffs should be increased for providing the services in tax payment, and the enough equipment in tax

collection should be arranged for the necds of customers and servicers.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
Q1 113.3000 108.2172 -.0196 8551
Q2 113.1333 108.8782 -.0241 .8492
Q3 113.1667 106.7644 .1566 8431
Q4 113.1667 104.0747 3756 8381
Q5 113.1000 106.3690 2110 .8418
Q6 113.1667 99.9368 5001 .8335
Q7 113.3000 98.0793 .6799 8284
Q8 113.1000 104.0241 4201 8374
Q9 113.2333 102.0471 5068 8347
Q10 113.2000 104.4414  .3316 .8390
Q11 112,9333 102.7540 4256 .8365
Q12 113.0667 101.4437 .5588 8334
Q13 113.0667 100.1333 5292 8329
Q14 112.9333 101.3747 5291 .8338
Q15 113.1667 99.3161 .6087 .8308
Q16 113.1333 98.3264 5275 .8320
Q17 113.2000 94.3724 5897 8287
Q18 113.0667 103.0299 .2558 8421
Q19 112.8000 106.2345 .1862 .8425
Q20 113.2333 105.0816 1508 .8459
Q21 113.1667 107.4540 0364 .8496
Q22 113.1333 103.8437 2709 .8408
Q23 113.2000 103.8207 .3466 8386
Q24 113.1333 100.6023 4445 8352
Q25 113.4333 97.4264 5410 8313
Q26 113.3333 98.5057 4950 8331
Q27 113.3333 100.3678 .3493 .8390
Q28 113.3333 102.5057 3525 .8383
Q29 113.1667 103.4540 .3284 .8390
Q30 113.2333 102.1161 5014 .8348

Reliability Coefficients
Nof Cases = 30.0 N of Items = 30

Alpha = .8427
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
Scale Scale  Corrected

Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
Q1 113.3000 108.2172 -.0196 8551
Q2 113.1333 108.8782 -.0241 .8492
Q3 113.1667 106.7644 1566 8431
Q4 113.1667 104.0747 3756 .8381
Q5 113.1000 106.3690 2110 8418
Q6 113.1667 99.9368 5001 .8335
Q7 113.3000 98.0793 6799 8284
Q8 113,1000 104.0241 4201 8374
Q9 113.2333 102.0471 5068 8347
Q10 113.2000 104.4414 3316 8390
Qi1 112.9333 102.7540 4256 8365
Q12 113.0667 101.4437 5588 8334
Q13 113.0667 100.1333 5292 .8329
Q14 112.9333 101.3747 5291 8338
Q15 113.1667 99.3161 6087 8308
Q16 113,1333 98.3264 5275 8320
Q17 113.2000 94.3724 .5897 8287
Q18 113.0667 103.0299 .2558 8421
Q19 112.8000 106,2345 1862 .8425
Q20 113.2333 105.0816 1508 8459
Q21 113.1667 107.4540 0364 8496
Q22 113.1333 103.8437 2709 8408
Q23 113.2000 103.8207 3466 .8386
Q24 113.1333 100.6023 4445 8352
Q25 113.4333 97.4264 5410 8313
Q26 113.3333 98.5057 4950 8331
Q27 113.3333 100.3678 .3493 .8390
Q28 113.3333 102.5057 3525 .8383
Q29 113.1667 103.4540 3284 8390
Q30 113.2333 102.1161 5014 .8348
Reliability Coefficients
NofCases = 30.0 N of Items = 30

Alpha = .8427
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