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ABSTRACT

Thu rescarch entitled Public Services Fffeenvenass of Buriram Transpon Office
atened wl studying the Tacors reliied e effectiveness in providing public services by
comparing rthe differences between the opminions of the clients who were purisoe persons and the
sengral public. The samples consisted of 235 membec: of the public and 43 junsoe persans all ol
whom were selectad by means of random sampling method. Lhe nstrunients vsed ro provide
rescarch daa were the lecally praducton questionnaires. | he data were sathered then analyvzed
by mzan, percentage, and standard desiation. he comparson of the differences of the opuvions
were produced hy using the t1est, and the analysis of the tacrors related to the effectiveness 1o
public services by means of Pearson's Produet Moment Coretation. The results of the study vwere
as follows:

1. Regarding the factors welated to the eHectiveness i public services, as s whole,

1 was found that the opmions towands the public scevices prueoided by the officers were posinisels
coelated with the effectiveness o pubhic services mall aspects such as o regards 1o the
environment of sérvices wlich were posilively corrchaed with the cifceliveness in public sersjves,
the numbers of the otficers whoe provided the scevices were pesaively enrrclated with the
eftectivensss i public serviees, the wapects on the undersianding of the peaple and the qualite or
the services provided weie pesitively correlated with the vifeetiveness in public services in all
apecls, exeepl in regardy (o the sufficiency of the services provided. The aspects on the attiudes
wire nemadvely correlated with the effecuveness n pubhc sernvices in all aspects. except in

regards o the sufficiency of the seu ices proveded.



2. The commpartson of the tactors related 1o the clients who wers Jurisiic persons
and the general public fowod that the opinions of the jurstic persons and the general public abour
U factars 1elated w the etfectiveness of the sen ices provided were not different as a whate
Sowe recomimendations for the concemed govemmenr units were to reform their
services provided for the pubhic 1n order 1o provide wansport which is more comfortable for the
public. 10 realize cost sav ings. wnd (o bring abont more sansfaction for the clients Furhormaon:
they should provide for the genery morale and improved public reltations, and by placing suilable

persens I e appropriale posiiens.



