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ABSTRACT

The purpose of thiy study were o investigare factors aftecting performance of
Lha Burirarn Peapla's Banks form the view paints of administralors, cleks and
custorners, and to compare these upinions through those ceople's status, working
experiences, nd types of the custamers’ careers. The dafa was eoilecied from: 4 issues
rmanagemeant adrimistration, adminiseators' gualfication, clerks’ qualitication, and
Suslomers’ gqualfication. The samples consisted of 14 Saving Banks' gdminiséiraiors, 73
atafts, and a number of custumers, The numbers of customeans ware selected through
Krejee and Morgan's samples zize tz2ble lrom tie lotal populaton of 80BS penple. By
this laiie, the Samoles of the custamers were 364, Laler, the 364 customers were
aclottes nrough svalfied randorm sampling to gor the sadable numbers af different
careers, ['he resulis of the samrpiing were 309 sarmpaes of merchants, 37 savicn camos,
arc 18 olher careers, The tatal number of samples was 457,

There were 3 different typas of the research instruments: chack lists, 5-lave!
raling scales, and open onded questionnaires. The reliability of the Questionnaire wias
UUS15, and the statisiics used in data anaiysis were frequency, percantaga, maans, aro
=andard deviation, The hypatheses wears tested by Htest Independent, The variance

was anaiyred by One-way Analysis of Vananrce, and the rscanchar tested



SAa-CoMpanson Gy means of Schoffa’s Mathad. The stasstical significant level was sat
a2t Oh the indings of the study were below.

1. The admimstratars, clerks and customers agreed with each athar about
taciors affecting perfuimance of Bunmm's Peaple’s Banks at a high level on the wioio
issu2s and each aspect, The administiators and the custamers gave the first sigrificant
lzvel o the gualification of the custormers while the slaifs gave the first singnificant leval
on ine qualfication of the administiators.

2. Companng the apinians of administraters, clerks, and customers asout
faciors atfecting perfommance of Buriram Poopie's Banks as a whole anc each aspect, t
was ‘Gund that thetr apinans were statistical sigrificant different at 07 laveat,

3 Cromparing the opinions of statts who had differen] work experence apout
wctors affecting performance Buriram Pecple's Banks s a who'le and cach aspect, it
found no ditfersnces

4. Compdring the opinions of tne custamers why had different careors atiout
lactors affecting peromiance of Burirarn People's Banks as a whoke, it was faund Lhat
T apiniong were stagistical significant different at 05 level, while there were statisticai
sgnificant different at .01 and .05 level consecutively whan considering abiout the
adrministrators and clerss” qualification. There wene no satistical significant ditferences
ror other aspects.

a.The customers also gave additonal suggeshans and apinions about faciors
Attecting serormance of Bunram Peaple's Banks. They found ‘nat it was a wery helpful
preject and provided chances for inferior, unemplaymant, and poor peopte to have jobs
and better samings withoit Borgwing monsry from out of bank systems. The additional
suggestion was aboul deposit-withdraw service, which they suggested the bank srafis
piovide fast senvice, smile, politely speak, and ready to serve alt the time, The banks
shauld allew rmare meney for lcans of Feapla's Bank projent, and e staffs of the panks
shoud intiuduce new infarmaticn about Lhe People’s Bank praject to motivata the

CLEIAMESS 10 Increase the people understanding about work systems of FPeople's Banks.



