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ABSTRACT

The objectives of this research were to study and compare the opinions of school
administrators and teachers about the problems on operation of internal quality assurance in
secondary schools under Sisaket Provincial Administration Organization in 3 content framework
aspects : preparation, operation, and self-assessment report, classified by positions and school
sizes. The samples were 25 administrators and 253 teachers, in a total of 278, selected through
Krejcie and Mogan’s Table, and multi-stage random sampling, respectively. The study instrument
was a 3-part questionnaire, including check lists, rating scale, and open-ended form with the
reliability of .9823. The statistics used to analyze the data were frequency, percentage, mean and
standard deviation. The hypotheses were tested by independent samples t-test and one-way
analysis of variance, and Scheff¢ method was used in pair comparisons. The significant difference
was set at the level of .05. The results were as follows:

1. The problems on operation of internal quality assurance in secondary schools under
Sisaket Provincial Administration Organization frem the opinion of school administrators and
teachers both as a whole and each area were at a medium level. The aspect rankings of the highest
to the lowest mean scores were preparation, operation, and self-assessment report, respectively.

2. The comparison of the opinions of school administrators and teachers about the
problems on operation of internal quality assurance in secondary schools under Sisaket Provincial
Administration Organization, classified by positions both as a whole and each aspect was not

different.



3. The comparison of the opinions of school administrators and teachers about the
problems on operation of internal quality assurance in secondary schools under Sisaket Province
Administration Organization as a whole was statistically significant difference at the .05 level
between the large-size school and small-size school; whereas, the rest pairs were not different.
When considering each aspect, it was found that the preparation was not different; whereas, the
operation was statistically significant difference at .01 level between the small-size school and
the medium- size school, and the small-size school and the large-size school while the rest pairs
were not different. In addition, the self-assessment report was statistically significant difference
at .05 level between the small-size school and the large-size school while the rest pairs were not
different.

4, The additional opinions and suggestions which were highly recommended in each
aspect were there should search the skillful and experience personnel to be the leader, followed
by the training workshops should be held for personnel to gain more skills in operation, and the
suggestions from the auditors should be taken into consideration for the school operation

seriously.



