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ABSTRACT

The purpose of this study was to investigate the people’s opinions towards the public
services of Chumhed Subdistrict Administrative Organization in Muang District, Buriram Province
in 3 aspects: infrastructure, environment and natural resource management, and life quality
development. The samples were 390 people selected by using the Table of Taro Yamane with its
confidence at 95.5% and crror at +5%, and simple random sampling technique. The research
instrument used for collecting the data was a 3-part questionnaire, including check list, 5-rating scale,
and open-ended form with its reliability at 0.8856. The statistics used for analyzing the collected data
were percentage, mean, and standard deviation.The findings were as follows:

L. The people’s opinions towards the public services of Chumhed Subdistrict
Administrative Organization in Muang District, Buriram Province as a whole were at a high level.
When considering at each aspect, it was found that environment and natural resource management
was at a moderate level; whereas, the rest aspects were at high levels. The rankings from the highest
to the lowest mean scores were infrastructure, life quality development, and environment and natural
resource management, respectively.

2. The additional opinions and suggestions with the highest percentages were the Subdistrict
Administrative Organization should give the importance in operating infrastructure, such as road,
gutters, installed electric lighting, efc., followed by the solid waste management should be managed

systematically, and the Subdistrict Administrative Organization staff should come into the areas for

getting know people’s troubles, respectively.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 130.6333 171.1368 .4845 .8812
A2 130.7667 177.2195 .1809 8862
A3 130.4333 173.0816 4480 .8820
A4 130.7000 171.9414 4418 .8819
AS 130.5667 165.2885 .6758 8772
A6 130.1667 170.4195 4447 .8818
A7 130.8333 170.2126 4782 8812
A8 130.6333 170.7230 4270 .8821
A9 130.5333 173.0851 .3703 .8831
Al10 130.9667 172.3782 .3547 .8835
All 130.7667 170.3230 .5627 .8801
Al12 130.5333 168.8092 .5800 .8795
A13 130.4000 172.0414 4192 .8823
Al4 130.9000 170.7828 6681 8794
A15 130.9667 169.7575 5222 .8804
Al6 131.1333 172.6713 2822 8855
Al7 130.4667 176.8782 1694 .8869
Al8 130.2000 174.3724 .3149 .8841
Al19 130.4667 173.6368 3126 .8842
A20 130.6333 172.2402 4286 8821
A21 130.4667 171.8437 .3401 .8840
A22 130.8333 161.3161 .7049 .8757
A23 130.6333 164.8609 7235 .8765
A24 130.6333 168.4471 4820 .8810
A25 130.9333 171.0989 4787 .8813
A26 131.2000 167.8897 .4983 .8806
A27 130.5000 169.2241 .5656 .8797
A28 130.8000 171.2000 5602 .8804
A29 131.0333 171.9644 .3845 .8829
A30 130.8667 177.7057 .2147 .8853
A31 130.5667 177.9782 .1943 .8856
A32 130.6333 179.6885 .0215 .8917
A33 130.6667 176.2299 2947 .8843
A34 130.6000 179.4897 .1002 .8868
A35 130.6333 175.1368 .4045 8829
A36 130.7333 180.2713 .0442 .8879
A37 130.4667 180.6023 0199 .8886
A38 130.5000 178.6724 2131 .8852

Reliability Coefficients
Nof Cases= 30.0 N of Items = 38
Alpha = ,8856
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