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TITLE Satisfaction of People Receiving the Services of Community Health Centers in

Muang District, Buriram Province
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ABSTRACT

The purpose of this research was to study the sataisfaction of people receiving the services of
community health centers in Muang district, Buriram province. These services included 3 aspects,
namely, service accessibility, service quality, and service system. The participants were 400 people
who received the services from 21 community health centers in Muang district, Buriram province.

The data were collected through the questionnaire which was validated by the experts. The collected
data were analyzed by percentage, mean and standard deviation using the program of SPSS for Windows.

The resulis were as follows:

1. People’s satisfactions toward all 3 aspects as a whole were at “high” levels.

2. The suggestions gained from this study were that the community health centers should provide
the places for exercising and relaxing, have the mental health staff, have enough the updated medical
tools and instruments, have more staff and doctors in each medical field, offer thoroughly medical news

and public relations, and promote the prevention of mosquitoes in all villages.
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