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Condition of Problems in the Operation of Students’ Caring and Supporting System
in Schools under the Secondary Educational Service Area Office 27
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Abstract : The aim of the study were to study and compare the school administrators and
consultants” opinions about the condition of problem in the operation of the students’ caring
and supporting system in schools under the Office of Education School District 27.This study
classified by positions status and school sizes, according to 5 compositions. There were
consisted of knowing individual students, screening students, supporting students, preventing and
solving students’ problem and transferring students. The sample of this study was 118 school
administrators and 338 counselors, 456 persons in total. The sample size was determined by the
square of Krejcie & Morgan with proportional stratified random sampling. The study instrument
was questionnaire in three parts, checking list, rating scales and questions. The questionnaire
discrimination was during 1.77 to 2.53 with reliability at .9668.The inferential statistics were
frequency, mean, percentage and standard deviation and hypothesis test by using t- test, one-
way analysis of variance. When each composition was found the different of mean, Scheffe’s
method in pair comparisons would be used. The results of this research were found as follows:

1. The condition of problem in the operation of the students’ caring and supporting
system in the school administrators and consultants’ opinions in overall was low level.
Considering in each item found that all items were low level. Sorted from the most to the least
were knowing individual students, screening students, supporting students, preventing and solving
students’ problem and transferring students.

2. The comparison of the school administrators and consultants’ opinions about the
problem condition of the students’ caring and supporting system operation in schools under the
Office of Education School District 27 classified by positions/status as a whole and specifically the
differences were statistically significant at the .05 level.

3. The comparison of the school administrators and consultants’ opinions about the
problem condition of the students’ caring and supporting system operation in schools under the
Office of Education School District 27 classified by school sizes as a whole and specifically the
differences were statistically significant at the .01 level. Considering in each item found that the
differences of preventing and solving students’ problem and transferring students were
statistically significant at .01level while the other compositions were at .05.

4. The school administrators and consultants showed opinions and gave suggestions
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in 3 orders were consultants should know students individually and visit them to know about
them more than usual while morality camp should be hold in schools continuously, activities to
support showing students’ abilities should be hold regularly and behavior evaluation of students
had to consider in many ways and following to help and care them by teachers under systematic
of the department responsibility respectively.

Keywords : The condition of problem, the students’ caring and helping system
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