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The satisfaction with the curriculum and complaint management of
business Computer student, faculty of management science,

Burirum university.
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ABSTRACT

The objectives of this research is studying the satisfaction with the learning
efficiency of the curriculum and complaint management of business computer
students, faculty of management science, Burirum Rajabhat University. The objectives
of this research is also studying comparison the satisfaction level of the curriculum
and complaint management of business computer students by using sex, university
year, GPA to collect data. The result can be the way to develop the curriculum
efficiency which is useful for the students, university and company. The researcher
collects data from 362 students who are studying in business computer. The
researcher got the information from the students 100 % which using questionnaire to
collect data. The questionnaire is separated into two parts. The first part is general
information and the second part is the satisfaction with the learning efficiency of the
curriculum and complaint management of business computer students. There are
eight components in second part: admission and student preparation, curriculum,
teacher, learning, supporting and student development, information and complaint
management of students. The percentage, mean and standard deviation are used in
this research.

The result found that there is female 61.88 % who answered the
questionnaire in the first part. There are the students who are studying in the first
year 33.70% and the students who are studying in the third year 23.76%. The
students who are studying in business computer have satisfaction with the
curriculum and complaint management orderly as follow: admission and student
preparation, curriculum, teacher, learning, supporting and student development,

information and complaint management of students. The result found that the




satisfaction with the curriculum and complaint management of business computer
students, faculty of management science, Burirum Rajabhat University is X =4.24 and
5.0.=0.74. There are four components are in highest level of satisfaction: the
satisfaction with the teacher (X=4.63, 5.0.=0.61), curriculum (X=4.61, 5.0.=0.62),
learning (X =4.58, 5.D.=0.64), admission and student preparation (X= 457,
5.D.=0.63). There are two components are in high level of satisfaction: supporting and
student development (X =4.44, 5.0.=0.79) and information (X =4.36, 5.D.=0.88). The
satisfaction which is in low satisfaction is the complaint management (X=4.19,
5.0.=0.60).
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business computer students




