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ABSTRACT

The objective of this research is 1) Studying the way to provide learning supporting of
teacher and student who is studying computer, faculty of management science. 2) Studying
learning supporting satisfaction level of teacher and student who is studying computer,
faculty of management science. 3) Giving information to concern department for improving
and developing. Research area is Business Computer, Faculty of Management Science in
Burirum Rajabhat University. There are 370 represent samples. They are 326 students who
are studying in the first year to fourth year in Business Computer, Faculty of Management
Science and 8 teachers. The instrument is questionnaire. It is separated into 3 parts. The first
part is general data of represent sample. The second part is satisfaction of supporting
learning and the third part is the demanding and the way to provide learning supporting in
the future. The percentage, mean and standard deviation are used in this research.

The result found that there are female who answer in the first part is 61.89 %. Most
of answerer is the students who are studying in the first year 98.84%. The answerer is from
the first year is 32.97% and the answerer is from the third year is 23.24%. Part 2 is the
satisfaction with learning supporting that related to curriculum, content and surrounding.
The statistic are X = 3.79, S.D. = 0.96. The most satisfaction is available table and chair (X=
4.01, S.D. = 0.94). The second satisfaction is comfortable air conditioner (X=3.99, S.D. = 0.99).
The third condition is taking care in computer room of the students (X=3.96, S.D. = 0.87).
The result in the third part of questionnaire which is demanding and the way to provide
learning supporting in the future are found orderly. The first demanding is changing
computer which is broken to a new one. There is not enough computers in computer room
and there is too narrow in some computer rooms which make the teacher cannot walk
around to look after the students. There is not enough computer room for the students and
some computer room, there is no internet which it is not convenient to study. The second
demanding is media for learning. The students want to use high speed internet. The wireless
router should cover in the third and the fourth floor. There is no microphone, earphone and

speaker to study editing video. The third demanding is requesting guidance room and also




big enough meeting room which the first year to the fourth year students who are studying

in business computer can make a meeting.
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