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ABSTRACT

The purpose of this research was to study the factors affecting organizational commitment of railway
police officers at Nakhonrachasima railway station in Muang District, Nakhonrachasima Province in 5 aspects:
working progressing, policy and administration, controlling, efficiency of compensation and welfare, and
colleague relation. The samples were 89 railway police officers. The research instrument used for collecting
the data was a 3-part questionnaire, including checklist, S-rating scale, and open-ended form with its reliability
at 0.7459. The statistics used for analyzing the collected data were percentage, mean, and standard deviation.

The findings were as follows:

1. The factors affecting organizational commitment of railway police officers at Nakhonrachasima
railway station in Muang District, Nakhonrachasima Province as a whole were at “moderate” levels. When
considering at each aspect, it was found that all aspect were at “moderate” levels. The policy and
administration was reported as a highest mean scores, followed by colleague relation and working progressing
was reported as the Jowest mean scores.

2. The additional opinions and suggestions with highest percentages were that the monthly rating
should be highly adopted for eaming enough ways of life under current economic crisis , followed by the
working performance evaluation should be improved with the actuality focusing on working results both
quality and effectiveness and personnel working and evaluation should be followed up continually and

regularly.
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sxxxkx Method 1 (space saver) will be used for this analysis BEERAK

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 93.9000 50.9207 .1620 .7453
A2 94,0000 50.4138 3295 .7368
A3 94,3667 47.6885 4080 7288
A4 94.1333 51.8437 0680 7513
AS 94.0667 49.3057 .3696 7332
A6 94,1667 49,6609 2833 7378
B7 94.1333 46.8782 .5098 7219
B8 94.0667 49.3057 .2662 7390
B9 94.2000 50.4414 1813 7446
B10 94.2000 54.8552 -.2641 .7608
Bil 94,3000 49.6655 .2461 .7403
B12 94,4000 47.2828 4370 .7265
C13 94.2667 47.9264 4144 7288
Ci4 94.3667 46.9989 4436 7257
C15 94.2333 52.1851 .0417 7525
C16 94,3333 48.5057 3957 .7306
Cc17 94.4000 45.2138 6261 7120
D18 93,9667 53.2057 -.0547 .7587
D19 94,3000 51.3207 1129 7487
D20 94.5667 47.7713 3726 7311
D21 94,3667 49.4126 .2560 7397
D22 94,1333 49.4989 2659 7389
E23 94,3667 49.8954 .2747 .7384
E24 94.4333 49.4264 .3081 7362
E25 94.3333 48.5747 3605 7326

Reliability Coefficients
N of Cases = 30.0 N of Items = 25

Alpha = .7459
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