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THE USE OF COMMUNICATIVE AND COOPERATIVE LEARNING ACTIVITIES
TO ENHANCE ENGLISH LISTENING AND SPEAKING ABILITIES AND
SOCIAL SKILLS OF THE SOPHOMORE STUDENTS
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ABSTRACT

The objectives of this research were (1) to study the communicative and cooperative learning
activities achievement to enhance English listening-speaking abilities and social skills of the
sophomore students, (2) to compare the communicative and cooperative learning activities
achievement to enhance English listening-speaking abilities and social skills of the sophomore
students, and (3) to examine the social skills of the sophomore students by using the
communicative and cooperative learning activities achievement to enhance English listening-
speaking abilities. The samples were from one class of 50 sophomore students studying in the
second semester of 2009 of academic year 2009 at Buriram Rajabhat University, Muang District,
Buriram Province, selected through the purposive sampling technique. A one group pretest-
posttest design of experimental resecarch was employed in this study. The instruments were (1) 6
lesson plans of communicative and cooperative learning activities, (2) English listening-speaking
abilities comprehension test, and (3) social skills measurement test. The statistics used for
analyzing the collected data were percentage, mean, standard deviation, and dependent samples t-
test.

The findings were as follows:
1. The results of the English listening-speaking abilities before being taught were higher
than after learning by using communicative and cooperative learning activities achievement of the

sophomore students were increased (43.13%) and statistically significant difference at .01 level.



2. The comparison of the social skills of the sophomore students before and after by
using communicative and cooperative learning activities was found that after being taught was
higher than before learning (1.60%) at good level.

3. The behavioral study during the students leaning was found that they employed the
communicative and cooperative learning activities with highest percentage were they assisted one

others inside group. The high, moderate, and low achievers were aware to their roles in group

equally, and they were also enthusiastic to cooperate in group for reaching the estimated goals.
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“Good morning ........ (Name)

b b
......... How are you today?

o &£ Y <3 Q . P
3. UNANEINANIYDIVTTURATUATNA “Good morning Ms. Panarin. I am fine, thank you.
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4. 1nANY1TWork sheet 1 Chunking Activity 1Agn13HILNAUNUI Conversation in Context
5. 910150mauWork sheet 1|w3oulinAnyiAnB1U Conversation in Context
6. VinAnuidneuasAnyaaumn Taofugyammuimuuuniisimualyu Conversation in
Context Taudonunaunufidiu Formal w3 o Informal néeuiaiiaueaoe1nsdfaou
7. owistowmouniunoynnalaBonawnuaz 1 f1oww o1l ooy
Teacher : Good morning, Mr./Miss ............
Student A : Good morning, Ms. Panarin.
Teacher : How are you B?
Student B : Fine, thanks.
Teacher : How do you do|C?
Student C : How do you do?
Etc.
w =2 ¥ L a o ¥ o ¥ ¥ o 4
8. nfAnmaglumaumniruioulasonnsdtiudowmouissug il
How do you do?
How are you?
How s everything?
What' s up?
See you again. So long.
Sufmnnguden
9. wnindnuieandlu 10 ngu nuaz 4 Au TABULINAINAINAWNTONIITINTHANAINY
nanfe Usznouaanindnunnd 1 audnna 2 au uazeu 1 au
10. vinAnmAnmnnluanyd Tave19136051101¥n 13 AERY Formal and Informal
Greetings , Partings 1182 Greetings from Around the World.
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A : Greetings
First say :

Formal

v

‘:l‘lﬂ% Greetings and Partings

82

Good morning ,
Good afternoon,

Good evening,

Mr. / Mrs. / Miss./ M. ..... (last name)....

Informal
Hi, crrssssseseese FIFSE MAME)seseiiaivavenans
Hello,
Then say:
Formal
How are you? Fine, And how are you?
How are you today? Just fine, thank you And you?

Very well, How about you?
Informal
How are you? Fine, And how are you?
How are things? Good, And you?
How’s every thing? 0.K,, How are you?
How have you been? Not so bad,

So — so, thanks.

Great,
What’s up? Not much,

Nothing,

The usual,




B: Partings
First say:
Formal

I have

Well, | have

Excuse mc; I must be going. an appointment

a class
2 date

a mecung

now,
in a few minutes.

Then say:l

Sec you later,
See you agrin sometime.
It was nice to see you.

Informal

Oh,  must go now.
Oh, here’s my bus,

My friend is waiting for mel,

Bye-bye.
See¢ you later.
. - So long.

P ol D A AN PR a A N P s o et i

Tolk about these questions.
Which greelings are typical in youl

' country?

Can you name & cauniry for aach greeting\

Greetings from Around the Worild

AN

‘ a aé on the back

P ap AT AT A W el gl e e B Y A AR g s A Y W 0 el O o -

Ry, A At Ay X Ny gy, e Wy B

Source: Bagham Young Univeraty,

c or | : Stuch
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Waork sheet 1 Chunking Activity
Name ....oveaeee FORNSUNORE. eee ClasS.cienncenes o NQuooossoosns

Part 1: Listen to the conversation and circle the words that are in the conversation.

Good morning Good night Goodbye So - so

Mr. Thomas what’s up? See you again 0K

Hello studio school fine

Good afternoon Hi Just fine appointment

Part 2: Write the words or phrases you heard in the right box.

84

Formal Greetings Informal Greetings

Part 3: Put the number in the correct order in front of each sentence.
OO, - 1. Hi, Tommy!
S—— 2. Good morning, Mrs. Williams.
ressssessesd. NOt SO bad.

........... 4. How are you?

......... 5. See you later.




Chapter 1 Greetings and Partings

Conversation in Context

Formal

Mr. Thomas: Good morning, Mrs. Williams.

Mrs. Williams: Good morning, Mr. Thomas. How are you?
Mr. Thomas: I’m fine, thank you. How about you?

Mrs. Williams: Very well, thanks.

(The conversation continues.)

Mr. Thomas: Well, I think I have an appointment now. Good bye.
Mrs. Williams: See you later. Goodbye.

Informal

James: Hi, Tommy!

Tommy: Hi, James! How’s everything?

James: Not so bad, thanks. And you?

Tommy: Just fine, thank ygu. Where are you going?

James: To the studio.

Tommy: 0O.K. See you again. So long.

James: Bye — bye.




< PRACTICE
A: Practice saying the foll

Work sheet 2

86

pwing useful phrases. The phrases near the top of the list are

- generally more forma!l thar the ones near the bottom.

Greetings Responses
More Good mormnirig Good moming,.
Jormai Good afterndor Good afternoon.
A Good evening Goodevmmg.
How nice to pee youl } Yes, it's been quite 2 while.
What a pleashnt surprise! .
Hello, Rc 5 Hello Kathryn,
How are youl? Fine, thanks. And you?
‘v you
What's happening? Not much.
What's Nothing.
\ 4 How are you| doing? OK.
Lass How you doing? * Not bad.
SJormal Long time, oo sce, Yeah!
How's it gois,
Preclosing Responses
: More Well, 'm afiaid Ihcwwbegomg. Thank you for coming.
Sorgmal (I've got 1p get up carly tomormow.) .
- [t's been a ple: Yes, I've enjoyed it.
Thmkyou thaadvioe. My plcasure.
: I realty mus go now. (stronger)
5 ltwnice myou. Note past itense.) [t was good to sce you.
: Well, it's gefting iate Maybe we can talk again.
I know you bu.sy .
Nice to see oumm Nice 10 sce you.
. We ¢ t soroe time.
;{ Maybe we dould get together .
; Laks T've realty ght to go. OK. Soe you.
s Sormal Got to go ¢ See you again.
f .
3 ‘ Closings Responses
Movre Until the time 0006'
forypal Good night ndm,lm
Hzve s nicé (weekend). You, t00.
' Less Talk to C Bye. Take it casy.

e o

4 L A TXETR TN e @ Ly S

[

* Note: “How (are) M

(Source: Tmm&ﬁmder 1983, p. 6)
na?, * is an example of informal spcech in which » word is dropped.




Work sheet 3

B: Practice these dialogues orally and then work in pairs.

Dialogue 1

Miss Karen:

Mrs. Jones:

Miss Karen:

Mrs. Jones:

Miss Karen:

Mrs. Jones:

Miss Karen:

Dialogue 2
Mark:
Mike:
Mark:
Mike:
Mark:
Mike:

C: Make the dialogues.

Situations:

1. You’ve just finished your lunch when you meet an old friend whom you haven’t seen for a long

time.

2. Mr. Tony and Mrs. Johnson ar
same conversation every Monday.
3. Anan and hant are good frieng
probably meet after school is over som,
4. You meet an old friend of you

5. Sara meets the school principa

Good afternoon, Mrs.

Good afternoon, Miss

Jones.

Karen. How are you?

I’'m fine, thank you. And you?

Fine, thanks. Did you

enjoy the party last night?

Oh! Yes. I really had a good time.

Excuse me, I have a i

Goodbye.

Hello! Mike.
Hello! Mark. How are

thing?

So - so, thanks. And you?

Just fine, thank you. Where are you going?

To Taweekit Department Store. See you. Bye.

See you. Bye - bye.

s of about the same age. They study in the same school, buy they
etimes.
rs in the street.

| in a department store. It’s two o’clock in the afternoon.

iceting now, Nice to see you. Good bye.

87

e colleagues. They work in the same office. They probably have this
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Work sheet 4

A: Complete the following dialogues below.
Dialogue 1

Mrs. JOHess: = comesssesevssan

ccccccccccc ,-l-.c-bu.t‘tbi.d.c‘b.tl‘.tbtib

Mr. Simon: Good afternoon, Mrs. Joness. How are you?
Mrs. Joness: Fine, thanks. And you?

Mr. Simon: ]

Dialogue 2

Samart: Hello. Somsak.
18151 V: | 4 S — PR S S . ?
Samart: Good.
Somsak:  Did you enjoy your hgliday?

ST 1 1 1 5 e . I o, Y

B: Read the following letter and answer the questions that follow.
999 Jira Road, Muang,
Buriram, Thailand, 3100
July 1%, 2000
Dear Pen friend,

My name is Suthat Sangkaphan. My nickname is Touch. I am from Thailand. I live in a city called
Buriram. It’s a big city in the northeast|of Thailand.

I’'m 18 years old. I have an elder sister, Supawadee. She is 20 years old who is studying English at
Rajabhat Institute Buriram. We are students. My father is a teacher in a high school and my mother is a
housewife.

I have English lessons at school every week. I like learning English. I can speak English but I
can’t write it very well,

I like listening to music. Do you like Madonna? I like he very much. I have all her compact discs.
Do you like listening to music? My hobbies are collecting stamps and planting.

Please wrnite back to me soon,




Questions:
1. Who is the writer of the letter?
2. What is Suthat’s nationality?
3. Where is his hometown?
4. What does he do?
5. What is his father’s occupatior
6. Does his mother work?
7. Can Suthat speak English?
8. How old is his elder sister?
9. Who is his favorite singer?

10. What are his hobbies?

Suthat
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Greeting and Partings

1. Mr. James : Hollo, Tom|
Tom . Good morning, Mr.James....... ?
Mr.James . I'm fine thanks.

a. Where are you going?

c. How old arc you?

b. How are you

c. How about you

Direction : Complete the conversation with the most suitable answer

from a,b.c, or d.

Situation :

Manop : Hello! Sunee......... 2.
How’s your family?

Sunee

MEHODP ¢ wsswessaass : — ]

Monop : Thanks a lot. Oh!.......

Manop : Bye.

Sunee meets Manop, her old friend, at the supermarket.

oooooooo

. Unfortuanately! My mom has got a cold.

I hope she’ll be better soon.

4.. 0. I've a class. So long,

2. a. Not too bad.

c. How nice!

b. How do you do?

d. Nice to meet you too.

3. a. That sounds nice.

c. I'm sorry to hear that.

b. That’s fantastic.

d. I’m afraid I have no idea.

4, a. Nice to see you again.

c. Don’t worry.

b. See you later.

d. Uve go to go now.

Situation : Nari and Panya are

close friends buy haven’t met for 5

years.

Panya : Hi! How have you been?
Nari : Fine. How about you?
Panya SN N U N .,

------------------------

5. a. Pretty good.

c. It doesn’t matter.

b. What a pity!
d. Sorry, Idon’t know.
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Intro

Direction : Complete the converss

ducing

tion with the most suitable

altermative.
Jack is introducing Sara to his mother.
Jack : Sara, this is my Mum.
Mum : Hello, Sara.............. 14y
Sara : Glad to meet you too.
6. a. How are you? b. How do you do?

c. Glad to meet you. d.

Nice to meet you too.

Situation : Lek and
Lek met his old fi

Dee to Pan.

Pan went to the party and

iend, Dee. He introduced

Lek : Hi! Dee. How are you?

Dee: .ivovevniennnnne | AP O N o
Lek : Dee, this is my friend, Pan.
Pan, this 1s Dee.
Pan : It’s nice to meet you.
L1 55 SO, W \. S o\ A 16,
7. a. Yes, Please. b. Fine, thank you.
¢. I’'m her friend. d. How do you do?
8. a. It’s all right. b. Bee you later

c. Nice to meet you, too. d.

Pleased come back soon.
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9. You go to the airport to meet|your friend from the United
States. It is the first time for him to come to Thailand, you
say:

a. Welcome to Thailand.
b. Welcome back to Thailand.
¢. When was your last trip to¢ Thailand?

d. Where did you stay in Thailand last year?

10. Situation : Br. Benson introduces Mr. Adams to Miss
Williams.
Mr. Benson : Mr. Adams, I'd like to introduce you
Miss Williams: How do you|do, Mr. Adams? I'm pleased to
meet you too.

a. May [ introduce myself?
b. How do you do?
¢. You must be Miss Williams.

d. It’s nice to meet you.
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Where are

Choose the most suitable sentenc

(11-15)

you from?

e to complete the conversation.

...................

ooooooooooooooooooo

ST 11 TP — 12 O S— It’s got a population of about
a million.
Susan: I see. And...........coenveenn L T A S
Sam: Honolulu. It’s on the island jof Oahu,
SUSAN:. . cuiirvnrannnreriasaaionas 15, 0 odinemmsismiens /s DRGNS
Sam: Oh’ it’s warm most of the time.
11. a. I'm from Hawaii. b. I'm a 20
¢. I'm fine. d. T see.

12. a. It likes pretty good.

¢. It’s a fascinating city.

b. It’s very cold.

d. Yes, It’s very big.

13. a. I’'m not sure.

c. It’s quite small,

b. It’s on the left hand.

d. No, It’s not very big.

14. a. What’s the capital of Haw

¢c. What’s the weather like?

a1i? b. What’s the name of country?

d. What do you like?

15. a. What’s the capital of Hawaii? b. What’s the¢ name of country?

¢. What’s the weather like?

d. What do you like?
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What t

Read the following dialogue and

ime is it?

situation, then choose the most

grammatically correct and appropriately communicative answer.

(16-19)

Situation: Alice 15 calling an airh

ne agent for some information.

Receptionist: Good afternoon. Bangkok Airways Information Section,

Can I help you?

Receptionist: Yes, Ma’am.

Alice: Well, I need to know the plane schedule to Chiang Mai.

Receptionist: OK. The next one

and 8.15 p.m.

leaves at 11.30 a.m. then 1.40, 5.15

J-N o] O I svvsansns eveenSo 1 can write them down.

Receptionist: Sure, 11.30 then 1.4Q, 5.15 and 8.15 tonight.

Receptionist: Oh, sure! At 8.30- th

Alice: Thank you very much for

at’s a.m. — and then 10.05.

your help. Bye.

............................

16. a. I would give you some

information.

b. I would like some information, Please.

c. I have got some information for you.

d. Do you have any information for me?

17. a. Could you give me those

again?

b. Say those again if you want.

c. Can’t you say it clearly?

d. I can’t hear you.
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18. a. Are there any earlier planes?
b. Would you like an earlier ones?
¢. Is it possible for the earlier ones?

d. Should there be any earljer.

19. a. Sure b. Never mine again.

¢. You're welcome, bye. d. Please call back again.

20. If you want to ask about the|time, besides “What time is it?”
What éan you say?
a. Do you have a watch?
b. What do you have on your watch?

c¢. What does your watch s3

&
-3

d. Can you say the time?
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5. | Situation: At a doctor’s clinic.
Doctor: What’s the matter?
Jeme: I havea................ /] R — headache.
Doctor: What kind 1s 1t?
Jems: It’s a very............... 22.......pain. It’s akind of....23.........
21. a. mind b. terrible.
c. terrific d. highly
22. a. hot
b. painful
c. sharp
d. 1tching
23. a. off and on b. comes and goes

C. cComes-comes, goes-goes

d. up and down.

t| look so well.

B: Oh! L had a terrible headache last night.

a. Aren’t you happy?

c. I'm sorry to say this,

b. Don’t worry.

d. What’s the matter?
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How much is 1t?

Situation: Don and Kim are buying some drinks.

Waiter. Yes, sir.
Don: Coffee, please.

Waiter: Milk and sugar?

Don: Just sugar, please.............. e

Waiter: Fifty cents. Yes, Miss?

Kim: A coke, please.

Walter.. ..o soveimmes 26 . iiieiedei i

25. a. How much is 1t?

c. When will Iget it?

b. What can I do?

d. How many kinds are there?

26. a. That’s cheap.

c. That’s too expensive.

b. That costs too much.

d. That’s sixty-five cents.

Situation: White visiting Paris on
time looking for something for K

Salesgirl: Good morning. Canl |

her vacation, Loretta is spending
er husband in a department store.

elp you?

Loretta: Yes, please......coccovvienne 7 SRR . W

Salesgirl: Oh, it’s $ 50.

Loretta: I'm buying it for my husband.

Salesgirl: How nice 1t 15)....c.ccicfiee

Loretta: Size L.

SHASSLIMN . Yo venvnnnns 29..4-N

Loretta: I think................. £ 1§ S

Salesgirl: Here you are.

27. a. How much is this shirt?

c. What a beautiful shirt it

b. What is this shirt for?

is! d. Which shirt do you suggest?

28. a. How big is he?

¢. How do you like it?

b. What does he like?

d. What size i1s he wearing?
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290. a. What does he look like? b. What color does he like?

¢. How does he like the color? d. Which color is he wearing?

30. Assistant: Can 1 help you?

Woman: Yes. I’d like a blouse.

Assistant: What color, ma’ am.

Woman:; Orange.

Woman: 38.
a. How much is it?

¢. How many do you want?

b. What size are you?

d. What number would you like?
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