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ABSTRACT

The purposes of this study were to study and to compare the job satisfaction of civil
officials in schools under Buriram Educational Service Area Office 2 classified by gender, marital
status, age, previous hometown, and school size. The number of sample was 134 civil officials,
selected by stratified random sampling and simple random sampling. The research instrument was
a 3 - part questionnaire with its reliability at 0.9505, The statistics used to analyze the data were
frequency, percentage, mean, and standard deviation. The hypotheses were tested by t-test and
the level of statistical significant difference was set at .05. The study found that :

1. The civil officials under Buriram Educational Service Area Office 2 were satisfied
by their jobs at *much’ level. When considering in each aspect, it was found that the civil officials
were satisfied at ‘much’ levels in the aspects of interpersonal relation, job achievement, being
recognition, responsibility, job description, policy and administration; whereas, the aspects of
advancement, relationship with the administrators, working condition, salary and other benefit
were at ‘moderate” levels,

2. The civil officials who had different sex, marital status, age, previous hometown,
and school size did not have different satisfaction in their jobs as a whole. However, there was a
significant difference at .05 level of the aspect of job achievement in terms of the civil officials’
marital status.

3. The additional opinions and suggestions were that the civil officials should receive
welfares and benefits as equally or nearly as the government officials, be considered to get
promotion twice a year, the civil officials who has worked for a long time should be promoted to



be government officials. The reason was that teaching and organizing education was the most
important job, therefore allowing the civil officials to take that responsibility was a great risk.
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t - test for Equality of Mean

Joit
t Sig. (2-tailed)
ot 1 3.121 008
doit 2 2.393 032
{oit 3 2.966 014
dofi 4 3.000 010
ot 5 2.688 021
dofi6 2.824 015
doi 7 5.601 000
{oii 8 2393 035
dofi o 3.130 008
ot 10 3.862 002
dot 11 2341 037
it 12 2.575 022
Yo 13 3.130 008
deoil 14 7.514 000
tloft 15 5.601 000
doi 16 3.384 008
it 17 4.478 001
foi 18 6.242 000
it 19 4320 001
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&a ﬂ t — test for Equality of Mean
: Sig. (2-tailed)
dot 20 2.017 065
ot 21 7.180 000
ot 22 4.608 000
ot 23 2.853 021
ot 24 7.492 000
don 25 3.005 010
ot 26 3113 008
Jofi 27 3,820 002
Jofi 28 2.758 021
{oft 29 3972 003
o 30 3.000 014
foi 31 4.583 001
ot 32 3.153 008
foii 33 3.688 004
dofi 34 4.615 000
{foft 35 4.583 001
o 36 2.183 060
ot 37 3.035 010
foft 38 4.438 001
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{ﬁ#l t — test for Equality of Mean
t Sig. (2-tailed)
o 39 2.620 022
doi 40 1.941 082
{doft 41 2.543 023
i 42 6.065 000
{oft 43 9.379 000
ot a4 4.202 001
dot 45 4513 000
doh 46 7,897 000
ot 47 2.017 067
dot 48 3.100 008
don 49 3.667 004
{oii 50 3424 005
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AMAINF I UVB VDD VOIN

RELIABILITY ANALYSIS-SCALE (ALPHA)

item-Total Statistics

Scale Scale Corrected Cronbach's

Mean Variance ltem- Alpha

if tem if item Total if item

Deleted Deleted Correlation Deleted

Q1 185.41 722.507 432 965
Q2 185.56 729.931 .298 965
Q3 185.19 725.835 429 965
Q4 185.66 725.588 493 965
Q5 185.59 725.023 371 .965
Q6 185.50 724 516 448 ' 965
Q7 185.63 711.016 .786 .964
Q8 185.41 723.604 406 .965
Q9 185.34 721.136 .538 .965
Q10 185.28 725.757 422 965
Q111 185.63 723.210 430 965
Q12 185.34 725.781 443 .965
Q13 185.34 723.781 464 965
Q14 185.22 714 499 632 .964
Q15 185.50 715.613 651 .964
Q16 185.47 713676 534 965
Q17 185.75 708.774 .600 .964
Q18 185.47 700,386 .808 963
Q19 185.38 713.468 607 964
Q20 185.44 727.802 279 965
Q21 185.69 700.351 707 964
Q22 185.69 691.448 781 963
Q23 185.22 714.047 .580 .964
Q24 186.28 688.273 774 .964
Q25 186.47 700.451 704 964
Q26 185.88 704.435 T17 .964
Q27 185.78 701.918 755 .964
Q28 185.59 712.249 647 .964
Q29 186.00 708.065 662 .964
Q30 185.81 705.770 649 .964
Q31 185.69 699.125 752 .964
Q32 186.75 702.645 654 .964
Q33 185.84 704.652 625 .964
Q34 185.97 693.386 739 .964

Q35 185.72 700.596 718 964



124

AN OIUVB IV VAU (A1D)

RELIABILITY ANALYSIS-SCALE (ALPHA)

tem-Total Statistics

Scale Scale Corrected Cronbach's

Mean Variance item- Alpha

if ltem if Item Total if item

Deleted Deleted Correlation Deleted
Q36 185.28 717.757 509 .965
Q37 185.08 730.964 324 965
Q38 185.53 713.934 837 .964
Q38 185.63 711.339 .599 .964
Q40 185.34 723.523 413 .965
Q41 186.09 708.539 551 .965
Q42 186.34 697.781 739 .964
Q43 186.50 701.935 687 .964
Qa4 186.41 705.539 614 .964
Q45 186.53 699.160 652 .964
Q46 186.00 708.452 714 .964
Q47 185.72 725.305 378 965
Q48 185.88 717.919 532 .965
Q49 185.91 711.765 .588 964
Q50 185.81 712.738 533 .965
Reliability Coefficients
Nof Cases= 32.0 N of Items = 50

Alpha = .9650
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; dunnlszing SMIUNGUAIBE N
# T5a8mu R

¥ el 334 ¥ Nl LRt
U | Wauswiinony Ingj i I I !
2 | Gwuiinony Inyj 3 3 3 3
31 dhayfinessd Ingj 1 I 0
4 | Tnmovinginy Ingj 2 1 3 0
5 | uoaaInusingny Tng) B | 3 1 3
6 | suumaineny Tngj 3 | 4 ! 4
7 | mzdainoiny g 5 5 0
8 ! asxlnuduinginy ng ! 1 0
9 | dwntmingims Tngj 4 4 8 4 8
10 | fewmganieasid Ingj 2 3 5 0
1| wRumandoinens Ingj ) 4 5 0
12 1 Tuwsigiineny Ingj i 2 3 2 3
13 | syanaiminaan Ingj ! ! 2 1 2
14 | SadhafloaTnd g ! ! 1 I
15 1 Yhussdine Inyj 3 3 3 3
16 | funszdseiing Ingj P ! 2 ! 2
17 | iy Tng) I 2 3 2 3
18 | Jadlsq ngj 3 ] 4 1 4
19 | Tz @ilnemg ngj 1 ! 2 I 2

smgig)
20 | FadhuazTonmi Ingj 2 2 2 2
21 | dnauerasInu ng 2 2 2 2
22 | Yhuvusuds (Funis ng) 1 ! 1
TR

23 | Janduwam Ingj i 2 3 2 3
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y Snalszving Snounguiiedi
7 Tradou wa
"y Wi R 120 nal M
24 | Fadhusum ngj 2 2 2 2
25 | Satuanasng Tngj 2 2 2 2
26 | dnazynmmnsiu ngj 1 2 3 1 2 3
27 | suudhmeeaiu ngj 3 3 3 3
28 | Sadhumnu Tnyg) 2 2 2 2
29 | Jathumusauyy Tnyj 4 4 4 4
30 | eyunanseda Ingj 1 1 i 1
31 | danlsamening Twgj 2 2 2 2
32 | Ymuvnen Ingj 2 2 2 2
33 | dhwudwou Ingj 3 3 3 3
34 | fwanome Tngj 1 2 3 1 2 3
35 | fwlnnnase Tngj 1 I 2 1 1 2
36 | Ynumiia Tny 1 2 3 1 2 3
37 | dnlangs g 3 3 3 3
38 | Jathiunssud 1 1 1 1
39 | Fadhunsarggingd | 1 1 1
1)

40 | Januvanzniey vy ! 1 1 i
41 | fdaedn ngj 3 3 3 3
42 | dmniannoein 1 Ing) 3 3 3 3
43 | finfanle Tngj 1 1 1 1
44 | fulangu Ingj 2 2 2 2
45 | Jmdvunem Ingj 1 ! I 1
46 | fwlanon Ty 3 3 3 3
47 | dhwurjaae nan ! 2 3 ! 2 3
48 | fhulandn nan 1 1 2 1 i 2
49 | Yhwunusuity naw 1 1 1 i
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Swonadizvng SnaUnguAIBeN

# Tsaou YW

0] N 3 i waj I
50 | thunusiveu nan 1 1 1 1
52 | Thuw¥ i 1 1 1 1
53 | uauadmue 8 fan 1 1 2 1 2
54 | fhunzqumn nan 1 i 1
55 | nnvadimues s UL 3 3 3 3
56 | Thunusnzvy nan 1 1 1 1
57 | finuadauess nan 1 2 3 2 2
58 | thumwad 9 naw ] 1 1
59 | falzvimyinn nan i 1 1 1
60 | Tusznumia nan 1 1 i !
61 | YhunzIndhge nan 2 2 2 2
62 | thufimuwies nan | 1 0
63 | vauadranuea? nan i I |
64 | thuldaan nan 1 | 0
65 | Unudieald ngj 1 1 0
66 | thuazauny b\ 1 1 1 1
67 | thudwm Tngy 3 3 0
68 | Thumd nas 2 2 2 2
69 | Thunziion Tngj 1 | 0
70 | Urnulanmys laoi4 Ingj 4 4 0
71 | thuauem Ty 1 ] 2 0
72 | Sadnudugu nan 2 2 2 2
73 | Fathuypuuas naw i 1 0
74 | Thuea nan I ! 0
75 | thuilaga nan 1 ! I l
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swnakizvns Snnungisaed
TsaSou U
Y ndje M " nda EE
76 | fhunuedlfisun nyj 1 1 0
77 | sinuedismues 2 nas 2 2 0
78 | gty nan 1 1 1 1
79 | fhuiiaumoini2 0 N 1 2 3 0
80 | fhunss Inunusasns nan 2 2 0
81 | Yunrasns nan 1 3 4 0
82 | Jadunsyim Ingj 3 3 0
83 | fmifouu ngj ! 1 0
84 | fhulnnnszyw na 1 1 0
85 | dauadumuss 9 ngj 3 3 3 3
86 | Y lanviiu ngj 3 3 0
87 | fhwummn nyj 2 2 0
88 | Ynundumile nan 2 2 2 2
89 | Yhwuziis Tngj i ! 0
90 | ynnunsil nana 1 2 3 0
91 | JatinInnmdn ngj 4 4 0
92 | Jhulyansn nawn I l 0
93 | athuln Tngj 4 4 0
M 48 157 205 32 102 134
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