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ABSTRACT

The purpose of this research was to study the levels of the people’s opinions towards the
performances of investigator police officers in Chalermprakiat Police Station, Buriram Province
in 2 aspects, namely, general services, and criminal justice facility. The samples were 100 people
who came to get the services during June-July 2010 at least 18 years old, selected by using the
accidental sampling technique. The research instrument used for collecting the data was a 3-part
questionnaire, including checklist, rating scale, and open ended form with its reliability value at
.9520. The statistics used for analyzing the collected data were percentage, mean, and standard
deviation.

The research results were as follows:

1. The result of the levels of the people’s opinions towards the performance of
investigator police officers in Chalermprakiat Police Station, Buriram Province in both as a whole
was at high level. When considering at each aspect, it was found that “‘general services” and
“criminal justice facility” at high level. The ranking from the most to the least means was “general
services”, and ‘“‘criminal justice facility”, respectively.

2. The additional opinions and suggestions of the respondents were as follows: the
inquiry police officers gave the importance in equal services. The investigator police officers’
office were tidy and divided into parts, but it seems to be narrow and should be added more up-

date technology instruments in helping the investigating performances.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation  Deleted
Al 102.0000 102.2069 .6280 9504
A2 101.8333 102.2126 6700 .9499
A3 101.6000 102.7310 .6838 9498
A4 101.6667 105.0575 5282 9513
AS 101.6333 102.7230 .6410 9502
A6 101.5000 102.8103 .6220 9504
A7 101.6333 101.6195 6700 9499
A8 101.5667 101.6333 .6349 9504
A9 101.6333 102.3092 .6748 9498
A10  101.6000 103.5586 .6896 9498
All  101.7667 101.4264 6223 .9506
A12  101.6000 100.6621 7229 9493
A13 101.9333 104.5471 5278 9514
Al4  101.5333 101.8437 7164 9494
Al15  101.5333 103.0851 6829 9498
B16  101.5333 102.6713 7202 94594
B17  101.3000 101.8724 7107 9454
B18  101.4667 102.6023 .6900 9497
B19  101.2333 103.2195 .6669 9499
B20  101.5000 100.9483 7726 9487
B21 101.3333 103.8851 5494 9512
B22 101.1667 104.6264 .5506 9511
B23  101.3333 103.3333 .6605 .9500
B24  101.2667 103.3747 .6518 9501
B25  101.2333 104.2540 5749 .9509

Reliability Coefficients
Nof Cases = 30.0 N of Items = 25
Alpha = .9520
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