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ABSTRACT

The purpose of this study was to investigate the satisfaction of customers

on compensation services of social security offices in Buriram Province in 3 aspects, namely,
service accessability, service quality, and working system. The samples were 392 customers; 130
from public sectors, and 265 from private sectors, selected by using the table of Taro Yamane with
the confidence value of 95.5% with error +5%, and accidental sampling technique. The research
instrument was a 3-part questionnaire, including checklist, 5-rating scale, and open-ended form with
its reliability of 0.7047. The statistics used to analyze the collected data were percentage, mean, and
standard deviation. The findings were as follows:

1. The satisfaction of customers on compensation services of social
security offices in Buriram Province both as a whole and each aspect was at a high level. The
rankings from the most to the least mean scores were working system, service quality, and service
accessability, respectively.

2. The additional opinions and suggestions with the highest percentages
were the parking lots were not enough, followed by the services should be provided on weekends,

and there should receive the up-to-date information, respecfively.



