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ABSTRACT

The purpose of this study was to investigate the organizational commitment of personnel in
Songhong Subdistrict Administrative Organization, Muang District, Buriram Province in 5 aspects :
working environment, relationship with colleagues and superiors, organizational expectation,
organizational activities provision participation, and organizational pride and acceptance. The samples
were all 30 personnel in Songhong Subdistrict Administrative Organization, Muang District, Buriram
Province. The research instrument used for collecting the data was a 3 — part questionnaire, including
check list, 5 — rating scale, and open — ended form with its reliability at 0.9418. The statistics used for
analyzing the collected data were percentage, mean, and standard deviation. The findings were as
follows:

1. The organizational commitment of personnel in Songhong Subdistrict Administrative
Organization, Muang District, Buriram Province both as a whole and each aspect were at “high”
levels. The ranking from the highest to the lowest mean scores were pride and organizational
acceptance, organizational activities participation, while the working environment was reported as the
lowest mean score. When considering in the difference of the feeling in each aspect, was found that
the samples had the different feeling about the organizational expectation , followed by organizational
activities provision participation .

2. The additional opinions and suggestions with the highest percentages were that Songhong

Subdistrict Administrative Organization should : 1) improve the environment outside the building, such



as the road entering to the office because it is still a dirt road and difficult to commute to work during
the rainy season, 2) provide training for personnel to improve knowledge and related skills to increase
work efficiency, and 3) provide team dynamic activity to build team relationship and unity in the

organization, respectively.



