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TITLE Satisfaction in Job Performance of Personnel of the Subdistrict
Administration Organnization in Muang District,

Nakomnratchsima Province
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ABSTRACT

The purposes of this study were to survey and compare the satisfaction in job performance
of personnel of the Subdistrict Administration Organization in Muang district, Nakornratchasima
province, and also study the problems for operation of the personnel. The sample were 152 habitants
who lived in the Subdistrict Administration Organization in Muang district, Nakornratchasima
province in 2008. They were selected by using the cluster and simple random sampling techniques.
The data were collected by a rating-scale questionnaire, and analyzed by the computer program. The
research statistics used were frequency percentage, mean, standard deviation, t-test, One-way ANOVA
and Post Hoc test with Scheffe's test with the significant difference at 0.05 level. Results of the
research were as follows:

1. According to the data, it was found the average satisfaction in job performance of
personnel of the Subdistrict Administration Organization in Muang district, Nakornratchasima
province was high. The eight high degree of satisfaction were about achievement, recognition,
responsibility, the work itself, policy and administration, supervision, interpersonal relation and
working condition. The medium degree of the satisfaction was on advancement or growth and salary.

2. There was significant difference of satisfaction in job performance of personnel of the

Subdistrict Administration Organization in Muang district, Nakornratchasima province at 0.05 level



in terms of their working position and work experience. in contrast, there was no significant difference
of satisfaction in job performance of personnel of the Subdistrict Administration Organization in
Muang district, Nakornratchasima province at 0.05 both as a whole and in each division in terms of the
level of the monthly salary, capacity of local subdistrict and management.

3. The problems faced in job performance of personnel of the Subdistrict Administration
Organization in Muang district, Nakornratchasima province was not putting the right man in the
right job, the supervision was not in a good system, lack of moral in job performance and the personnel

did not give a good corporation in their working.
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AR NUT N HUUT ALY

RELIABILTY ANALYASIS — SCALE (ALPHA)

N of
Statistics for Mean Variance Std Dev Variables
SCALE 144.13 884.395 29.739 50

Reliability Coefficients
N of Cases=30.0 N of Items= 50
Alpha = 0.952
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