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ABSTRACT

The purpose of this study was to investigate the factors affecting the operational motivation
of personnel under Local Administrative Organizations in Satuk District, Buriram Province in 7
aspects, namely; operational compensation; working advancement; acceptability; organizational
equality; colleague relation; superior relation; and working environment. The samples were 201
people, selected by using the Table of Krejcie & Morgan, and simple random sampling technique.
The research instrument used for collecting the data was a 3-part questionnaire, including checklist,
S-rating scale, and open-ended form with its reliability at 0.8180. The statistics used for analyzing
the collected data were percentage, mean, and standard deviation.

The findings were as follows:

1. The factors affecting the operational motivation of personnel under Local
Administrative Organizations in Satuk District, Buriram Province as a whole were at “moderate”
levels. When considering each aspect, it was found that the colleague relation was at “high” level;
whereas, the rest aspects were at “moderate” levels. The ranking from the highest to the lowest
mean scores were organizational equality, superior relation, working environment, working
advancement, acceptability, and operational compensation, respectively.

2. The additional opinions and suggestions with the highest percentages were the superiors
should be neutral and fair to all people, followed by the superiors should have morality and ethics in

operation and consider the job promotion and advancement equally and fairly, respectively.






