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ABSTRACT

The purpose of this research was to study the opinions of people towards the public services of
Buriram Municipality in Muang District, Buriram Province in 3 aspects, namely, infrastructure system
development, environment and natural resources development, and life quality development. The
samples were 392 people, selected by using the Table of Taro Yamane with the confidence value at
95.5 and error at + 5% and simple random sampling, respectively. The research instrument was a 3-
part questionnaire, including, checklist, 5-rating scale, and open —ended form with its reliability at
0.7223. The statistics used for analyzing the collected data were percentage, mean and standard
deviation.

The findings were as follows:

1. The opinions of people towards the public services of Buriram Municipality in Muang
Dhistrict, Buriram Province as a whole werc at “high” levels. When considering at each aspect, it was
found that the environment and natural resources development was at “moderate” level, whereas; the
rest aspects were at “high” levels. The ranking from the lowest {o the highest mean scores were life
quality development, followed by infrastructure system development and environment and natural
resources development, respectively.

2. The additional opinions and suggestions were that the waste system management in local
should be provided in community thoroughly, followed by the participation of people in waste system
management should be promoted and the waste sorting out should be promoted to be utilized before
taking to destroy, respectively.
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*arkx* Method 1 (space saver) will be used for this anatysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 126.7000 56.4241 .2059 7174
A2 126.5000 57.2241 .0739 7262
A3 127.2667 58.6161 -.0301 7302
A4 126.4000 59.0759 -.0765 7349
A5 126.6333 56.3782 2197 7168
AB 126.7667 54.5989 .3974 7073
A7 126.8000 57.4759 .0830 7240
A8 126.8333 56.0747 2121 JiNn
AS 125.9333 55.4437 1926 7191
Al0 126.2333 56.3920 2838 7146
All 126.4667 56.3954 1289 7232
Al12 126.7333 54.9609 .3813 7087
Al3 127.0667 51.0299 4296 6998
Al4 126.7000 54.5621 3140 7107
Al5 126.4333 57.3575 1277 7211
Al6 126.5000 59.7759 -.1550 7332
Al7 126.1667 57.5230 1391 7204
Al8 126.1000 55.3345 .2620 7141
Al9 126.1000 56.0241 1981 .7180
B20 126.2667 52.8230 .6098 6962
B21 127.8667 57.1540 .0887 7248
B22 125.9333 56.2713 .1859 7186
B23 126.6333 52.9989 4680 7009
B24 126.2000 54.3724 4426 7054
B25 126.3667 56.2402 2257 7164
B26 127.7333 50.8920 .6308 .6BB7
B27 127.3000 56.6310 2101 7173
B28 126.3333 58.5747 -.0215 .7288
B29 126.1000 55.0586 .3145 7113
30 126.1667 56.9023 .1633 7195
31 125.8333 59.1782 -.0853 .7298
€32 125.8000 55.8897 2002 7179
C33 125.6667 54.5747 4388 7061
C34 125.7000 58.4241 .0016 7268
C35 125.6333 55.6195 .3458 7112
C36 126.5667 58.6678 -.0219 7271
C37 125.7667 56.3920 .2320 7162

C38 125.6333 55.6195 .3458 7112
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