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ABSTRACT

The purposes of this research were to study and compare the people’s opinions towards the
administration of Yawak Subdistrict Administrative Organization in Chumpolburi District, Surin
Province in 6 aspects: infrastructure; life quality promotion; community/social organizing, and peace
maintaining; planning, investment promotion, commerce, and tourism; and administrative management,
and environment and natural resources conservation; and art, culture, tradition, and local wisdom,
classified by gender, age, educational level, and carcer. The samples were 357 people, selected by using
the Table of Krejcie & Morgan, and simple random sampling, respectively. Also, 20 people were
selected for interviewing by using purposive sampling. The research instruments used for collecting the
data were a 2-part questionnaire, including check list, and 5-rating scale with its reliability at .9485, and
the semi-structured interview which was analyzed by using induced technique. The statistics for
quantitative data analysis included percentage, mean, and standard deviation. The hypotheses were
tested by one-way analysis of variance, and Scheffé method was used to compare each pair of the
aspects. The significant difference was set at the level of .05.

The findings were as follows:

1. The people’s opinions towards the administration of Yawak Subdistrict Administrative
Organization in Chumpolburi District, Surin Province as a whole were at “moderate” levels. When
considering at each aspect, it was found that administrative management and environment, natural
resources conservation, and art, culture, tradition and local wisdom were at “*high” levels; whereas,
the rest aspects were at “moderate™ levels. The administrative management and environment, natural
resources conservation, and art, culture, tradition, and local wisdom were reported as the highest mean
scores while planning, investment promotion, commerce and tourism was reported as the lowest mean

score.



2. The comparison of people’s opinions towards the administration of Yawak Subdistrict
Administrative Organization in Chumpolburi District, Surin Province, classified by gender and
educational level both as a whole and at cach aspect were not different. When classifying into age, both
as a whole and at each aspect were not different, excluding the life quality promotion was statistically
significant difference at .05 level. When classifying into career, both as a whole and at each aspect were
not different, excluding the infrastructure was statistically significant difference at .05 level.

3. The opinions and suggestions from the interview indicated that: 1) people do need the public
services in term of infrastructure to be reached the standard quality for their better life quality; 2) the
careers should be promoted for people more and more for them to gain extra income and no need to
move to find another jobs in other places; 3) the resting places and exercises should be provided
covering all community; 4) the safety maintaining including public relief should be operated to be ready
for preparing in the case of emergency to help people in time; 5) people should be supported in making
organic fertilizers and conservational promotion, cultural tradition, and local wisdom to be local identity

to live with local forever.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean

if Item
Deleted

165.1333
165.1000
164.9667
165.0333
164.8000
165.0667
164.9667
165.4000
165.1000
165.0333
164.8333
164.6333
164.8333
165.3000
165.2667
164.9667
165.2000
165.0333
164.9000
165.2000
165.2333
165.1667
165.1333
165.2333
165.2333
164.8667
165.1000
165.2000
165.2667
165.1000
165.5333
165.1667
165.0333
165.0333
165.1000
164.8000
164.9000
164.9333
165.0667
164.8333

Scale  Corrected

Variance Item-
if Item Total
Deleted Correlation
300.9471 6325
302.4379 5699
308.3782 .3875
301.6885 6468
306.9241 5720
299.9954 5647
297.3437 7155
304.2483 4831
311.6793 .2859
302.5851 6532
310.4195 4119
308.9299 4992
301.9368 .6884
302.7000 5728
303.5126 .6357
300.1713 .7307
308.6483 3774
302.2402 .5613
304.1621 5326
299.8897 6609
307.3575 .4993
300.0747 6762
303.0161 6755
303.2195 5892
297.9092 6773
307.6368 .6010
298.3000 .6809
304.5103 5276
303.2368 5397
309.2655 4380
305.2230 5578
305.6609 5383
306.6540 4609
305.7575 .5668
304.8517 .5136
307.6828 4927
311.1276 3246
305.5126 4872
306.8230 4618
309.1782 4298

Alpha
Deleted

9466
9471
9484
9466
9472
9472
9460
9478
9490
9466
9481
9476
.9463
9471
.9467
9460
9484
9472
9474
9464
.9476
9463
.9465

9470
9463
9471
9462
9474
9473

9479
9472
9473
9478
9471
9475
9476
9487
9477
9478
9480

Page 2



RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

Nof Cases = 30.0 N of Items = 40

Alpha = .9485

Page 3
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