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ABSTRACT

The objective of this research was to study the opinions of people towards the revenue collection
service of Thalatsai Subdistrict Administrative Organization in Chumphuang District, Nakhonratchasima
Province in 3 aspects, namely; process of services, service staff, and facilities. The subjects were 385 people
who are at least 18 year olds, selected by using the Table of Taro Yamane and simple random sampling with
its reliability at 95.5% and error at £5%. The instrument used for collecting the data was a 3-part
questionnaire including checklist, S-rating scale, and open-ended form with its reliability at 0.9144.

The statistics used to analyze the collected data were percentage, mean and standard deviation.

The results were as follows:

1. The opinions of people towards the revenue collection service of Thalatsai Subdistrict
Administrative Organization in Chumphuang District, Nakhonratchasima Province as a whole were at
moderate levels. When considering at each aspect, it was found that all aspects were at moderate levels.

The ranking from the high to low mean scores were: 1) facilities; 2) service staff; and 3) process of services,
respectively.

2. The additional opinions and suggestions towards the revenue collection service of Thalatsai
Subdistrict Administrative Organization in Chumphuang District, Nakhonratchasima Province revealed that
the tax payment services should have the permanent staff all times and the staff should have the ability to
work instead of one’s absence for people’s convenience the most, followed by the building for services is
narrow; it is insufficient for services. The building should be more expanded, and the outdoor-tax payment
services should be coordinated with the local leaders for public relation to people to know in advance at least

3 days, respectively.
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*xxxx* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 89.7667 30.8057 4215 9127
A2 89.7667 29,9782 4023 .9141
A3 89.7333 30.4782 .4528 9123
A4 89.7667 30,5989 3515 9142
A5 89.8333 30.0747 6127 .9100
A6 89.7667 30.4609 .3833 9137
A7 89.8667 30.3264 6676 9099
A8 89.8667 29.6368 6310 9094
A9 89.8667 30.3264 6676 9099
Al10 89.8333 30.4195 5115 9115
All 88.9000 30.8517 .0796 .9340
Al12 89.8333 30.4885 .8950 .9094
Al13 89.8333 30.4885 .8950 .9094
Bi4 89.8667 30.3264 6676 .9099
B15 89.9000 30.9207 .3664 9135
B16 89.9333 30.8230 .2605 .9164
B17 89.8000 30.7172 .5493 9114
B18 89.8000 30.7172 .5493 9114
B19 89.7333 30.4782 .3462 .9146
B20 89.8000 29.9586 .8294 .9082
B21 89.8333 30.4885 8950 .9094
B22 89.8000 29.9586 .8294 9082
C23 89.7667 30.1851 .6109 9102
C24 89.8000 29.9586 .8294 .9082
C25 89.7667 30.1851 6109 .9102
C26 89.7667 30.1851 .6109 .9102
C27 89.8000 29.9586 .8294 .9082
c28 89.8333 29.7989 .6945 .9089
C29 89.6333 29.7575 5079 9116
C30 89.6667 29.5402 .5926 9100

Reliability Coefficients
Nof Cases = 30.0 N of Items = 30

Alpha = .9144
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