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ABSTRACT

The purpose of this study was to investigate the satisfying level of people who deal
with the Excise Office , area of Buriram , branch Satuk in issuing the alcohol and cigarette licese.
The subjects were 120 people who asked for the permission in selling alcohol and cigarette in
Satuk municipality , Satuk sub-district, Satuk district, Buriram proveince. The research
Instrument was the questionnaires which could estimate the satisfaction of people from the
Service of issuing the alcohol and cigarette license in 3 ways; namely, service of the officers,
System of work and place of work. The reliability of 3 mentioned sectors was 0.8882 . The
Statistice analysis included the frequency, percentage, statistics deviation. From the study, we

Found that

I. As studying the satisfaction with the service of the Excise Office, area of Buriram ,
branch Satuk in issuing the alcohol and cigarette license, the whole satisfaction of all 3 sectors
was in high level - service of the officer, system of work respectively.

2. It was recommended from the study that there should be inform more clearly about
the conduct of the officers and the officers should wear the uniform while doing their job as

issuing the alcohol and cigarette license of the Excise Office, Buriram, branch Satuk.
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