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TITLE People’s Opinions towards the Good Governance Administrattion and Human
Relations of the Mayor of Ban Mai Chaiyaphot Subdistrict Municipality in Ban

Mai Chaiyaphot District, Buriram Province

AUHOR Komn Phataraphaisankit
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ABSTRACT

The objective of this research was to study of the people’s opinions toward the good
governance administration and human relations of the mayor of Ban Mai Chaiyaphot Subdistrict
Municipality in Ban Mai Chaiyaphot District, Buriram Province in 7 aspects, namely: 1) Rule of
law; 2) Morality; 3) Accountability; 4) Participation; 5) Responsibility; 6) Economy, and 7)
Human relations. The population were 3,059 people who have the right clection. The samples
were 346 people, selected through the table of Taro Yamane and simple random sampling,
respectively. The research instrument was a 3-part questionnaire, including check list, rating
scale, and open form with its reliability at 0.8666. The statistics used for analyzing the data were
percentage, mean and standard deviation.

The results of this study were as follows:

1. The people’s opinions toward the good governance administration and human relations
of the mayor of Ban Mai Chaiyaphot Subdistrict Municipality in Ban Mai Chaiyaphot District,
Buriram Province both as a whole and each aspect were al moderate levels. The ranking from the
most to the least aspects were 1) Rule of law; 2) Morality; 3) Economy; 4) Responsibility; 5)
Human relations; 6) Accountability; and 4) Participation, respectively.

2. The additional suggestions were: 1) people need to participate and check up the

administrative performance; want (o se¢ the administrators’ solidarity, disposition and human



relations with people, and 2) people want the municipality to ask the opinions of people regularly,

to administer the budget cautiously, concisely and act out with the regulation strictly.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Qi 119.9000 97.1966 .3005 .8689
Q2 119.9000 92.4379 6046 .8629
Q3 120.7667 100.9437 -.2014 8785
Q4 120.4333 93.0816 .4016 8661
Q5 120.3667 88.8609 6806 .8592
Q6 120.3000 91.7345 4324 8654
Q7 120.2000 96.0276 1747 8711
Q8 120.0667 91.5126 5727 8626
Q9 120.2667 94.8230 .3269 8677
Q10 120.4667 94.0506 .3290 8677
Qi1 120.7333 98.0644 .0083 8758
Q12 121.6000 98.3862 -.0144 8765
Q13 121.6333 93.8264 .2956 .8688
Q14 121.0000 91.5172 4683 8645
Q15 120.5333 89.3609 5502 .8621
Q16 120.4667 87.4989 .7014 .8580
Q17 120.2667 88.4092 6704 .8591
Q18 120.3000 88.9759 .7918 .8579
Q19 120.2000 89.5448 6401 .8604
Q20 120.2000 92.3724 .5088 .8640
Q21 120.1333 91.9816 5623 .8631
Q22 120.2000 94.0276 .3655 8669
Q23 120.3000 96.0793 .1662 .8714
Q24 120.3667 95.2057 2578 8692
Q25 120.3667 98.7230 -.0214 8735
Q26 120.2000 94.0966 3254 8678
Q27 120.1000 90.0931 6804 .8602
Q28 120.0667 88.4092 7750 8575
Q29 119.9667 90.1713 .6864 .8602
Q30 119.8667 96.1195 2502 8690
Q31 119.9333 98.6851 -.0240 8746
Q32 120.1000 97.1276 1128 8718
Q34 120.0333 92.1023 .3891 .8666
Q35 119.5667 94.7368 .2906 .8685
Q36 119.5333 98.3264 .0239 8724

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

Nof Cases= 30.0 N of Items = 36
Alpha = .8701
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