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3. WUUEUUNEINUNITNAILILINNTSUAELESUAMNEINITANITLIENT1¥IDINUEINRSU
UNYVIDNYANVIRA

Title: Innovation Development of Tourism Personnel’s English Ability Improvement of

Preparation to ASEAN Community at-Khao Kradong Volcano Forest Park in Buriram Province

Instructions: The questionnaire is divided into seven parts as follows:

Part 1: Samples’ personal information

Part 2: Their opinions on English language for the officials, salespersons at souvenir
shops, and waiters/waitresses at restaurants

Part 3: Their opinions on English contents for the officials, salespersons at souvenir
shops, and waiters/waitresses at restaurants

Part 4: Their opinion on suitable English innovations for the officials, salespersons at
souvenir shops, and waiters/waitresses at restaurants

Part 5: Their opinions on English topics for the officials

Part 6: Their opinions on-English topics for the salespersons at souvenir shops, and
waiters/waitresses at restaurants

Part7: Others suggestions and recommendations
Part 1: Samples’ personal information

Instructions: Please put a tick (v) in front of the box [ or fillin the blanks about yourself.

1. Gender O Male [ Female
2. Age O Below 18 years [ 18 =35 vyears
O 36 — 45 years 00 46 — 55 years 0 56 years onwards

3. Education Background

O Primary school L1 High school

O Bachelor’s Degree [ Master’s Degree

O Doctoral Degree .0 Other (Please specify)........i...ivniinne.
4. Country O The USA O England O France O China

O Japan O Other (Please specCify)....comrnrnrenenn.
Part 2: Their opinions on English language for the officials, salespersons at souvenir shops,
and waiters/waitresses at restaurants
Instructions: Please fill in the blanks with a tick (v) which represents your opinions on the
topics according to these criteria.

5 = very strongly agree 4 = strongly agree 3 = fairly agree
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2 = agree somewhat 1 = disagree
No. Degree of
ltems Agreement
41312
1 | English is essential for the officials, salespersons at souvenir

shops, and waiters/waitresses at restaurants

2 | English is important for entering ASEAN for the officials,
salespersons at souvenir shops, and waiters/waitresses at
restaurants

3 | Speaking skill is very essential for the officials, salespersons
at souvenir shops, and waiters/waitresses at restaurants

4 | Listening skill is very essential for the officials, salespersons
at souvenir shops, and waiters/waitresses at restaurants

5 Reading skill is very essential for the officials, salespersons
at souvenir shops, and waiters/waitresses at restaurants

6 Writing skill is very essential for the officials, salespersons at

souvenir shops, and waiters/waitresses at restaurants
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Part 3: Their opinions on English contents for the officials, salespersons at souvenir shops,

and waiters/waitresses at restaurants

No. Degree of
ltems Agreement
514|321

1 | General terms and conversations are necessary forthe
officials, salespersons at souvenir shops, and

waiters/waitresses at restaurants.

2 | Specific terms used in the career of the officials,
salespersons at souvenir shops, and waiters/waitresses at

restaurants are necessary for them.

3 Specific conversations used in the career of the officials,
salespersons at souvenir shops, and waiters/waitresses at

restaurants are necessary for them.

4 | Specific terms and conversations used-inthe career of the
officials, salespersons at souvenir shops, and

waiters/waitresses at restaurants are necessary for them.

5 | Grammatical rules are necessary for the officials,
salespersons at souvenir shops, and waiters/waitresses at

restaurants.

6 | Other contents are necessary. for the officials, salespersons

at souvenir shops, and waiters/waitresses at restaurants.

Part 4: Their opinion on suitable English innovations for the officials, salespersons at souvenir

shops, and waiters/waitresses at restaurants

No. Degree of
ltems Agreement
54403121

1 | A booklet is-appropriate for the officials, salespersons at
souvenir shops, and waiters/waitresses at restaurants

practice English skills.

2 | Atapes or CD is appropriate for them to practices English
skills.

A brochure is appropriate forthem to practice Ensglish skills.

4 | A video is appropriate for them to practice English skills

Other innovation are appropriate for them to practice
English skills.




152

Part 5: Their opinions on English topics for the officials

No. Degree of
ltems Agreement
51413121

Greetings and Welcoming

Thanking and Saying Goodbye

Apologizing

Polite Refusal

Introducing Khao Kradong Volcano Forest

Talking about the Attractions

~N N U | PPV IN |-

Asking for and Offering Help

8 | Asking Tourists to Repeat

Part 5: Their opinions on English topics for the officials (Continued)

No. Degree of
[tems Agreement
5174 13]12]1

9 | Asking about Accommodation

10 | Appointment

11 | Asking and Giving Directions

12 | Asking and Telling Time

Part 6: Their opinions-on English topics for the officials, salespersons at souvenir shops, and

waiters/waitresses at restaurants

No. Degree of
ltems Agreement
514 (3121
1 Greeting
2 | Welcoming
3 | Saying Thanking-and Saying Goodbye
4 | Apologizing
5 | Polite Refusal
6 | Introducing Product
7 | Asking for Customers' Needs
8 | Telling the Shelf of Goods
9 | Asking for Product and Price
10 | Telling Price and Exchange Rate
11 | Encouraging Customers
12 | Describing Shape, Colour and Size of Product
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13 | Describing Materials of Products and Manufacturers

14 | Describing How to Use Product

15 | Advising How to Prolong Product

16 | Price Negotiation

Part 6: Opinions on English topics needed by salespersons at souvenir shops and

waiters/waitresses at restaurants (Continued)

No. Degree of Agreement
Items
51413121

17 | Paying and Changing

18 | Introducing Tourist Attractions

19 | Asking for-and Offering Help

20 | Asking about Accommodation

21 | Appointment

22 | Asking and Telling time

23 | Asking and Giving Direction

24 | Ordering Food and Beverages

25 | Ordering Dessert and Fruit

26 | Giving Information about Food

27 | Introducing and Recommending Food

28 | Ordering Food and Table Booking by Phone

29 | Asking Customer to Repeat

Part 7: Others suggestions and recommendations

*Thanks foryour invaluable time toanswers a questionnaire®
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Title: A Study and Development of English Signs and Brochures for Tourism at Khao

Kradong Volcano Forest Park, Buriram Province

Instructions: The questionnaire is divided into three parts as follows:

Part 1: Samples’ personal information

Part 2: Opinions on the needs for English Signs and Brochures at Khao Kradong
Forest Park, Buriram Province.

Part 3: Other suggestions and recommendations

Part 1: Samples’ personal information

Instructions: Please put a check mark (V") in the box [ or fill in the blanks about

yourself.
1. Gender  [IMale Ll Female
2. Age _I'Less than 18 1119235
13645 146-55 _IMore than 56
3. Educational background
"1 Primary School [] Secondary School
| High School I Vocational Certificate

| High Vocational Certificate [ Bachelor’s degree
| Post Graduate Degree L Other (Please specify)....u......

4. Country ] USA [T'England
[ France LI China
| Japan L] Other (Please specify)........c......

Part 2: Opinions on the needs for English Signs and Brochures at Khao Kradong Forest
Park, Buriram Province.
Instructions: Please fill in the blanks with a check mark (¥") which represents your
opinions toward the topic according to these criteria.

5 = Strongly agree

4 = Agree
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3 = Neutral or no preference
2
1

1. English signs and brochures are very essential for tourism at Khao Kradong Forest

Disagree

Strongly disagree

Park, Buriram Province.

Os Ua O3 U201
2. You need English signs-and brochures for the tourism
U5 U4 eld 31271t
3. Please fill in the blanks with a check mark (v0) which represents your opinions toward

contents of needed English signs and brochures according to the criteria.

No. Contents Degree of Agreement
5 a4 3 2 1

Welcome sign

Directional sign

Building sign

Local product shop sign

Shop’s name sign

Product sign/label

Service sign.such as-massage, car parking

| N[O P WIN |-

Price sign such as“3 baht service fee

charge”

9 | Food menus

10 | Drink menus

11 | Restroom sign such-as Ladies, Gents

3. Please fill in the blanks with a check mark (v/) which represents your opinions toward

contents of needed English signs and brochures according to the criteria. (Continued)

No. Contents Degree of - Agreement
5 a4 3 2 1

12 | Car parking sign/tour bus.parking area sign

13 | Drinking water sign

14 | Seating area sign

15 | Prohibition signs such as no parking

16 | Shop indication sign
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4. You need bilingual signs (Thai-English)

s e 3 2 [t
5. The old English signs should be developed/edited.

s [Ja [z [J2 []1

6. You need new English brochures.

Os5 Oa 0037 Uef bt
7. The old English brochures should be developed/edited

Os5 U4 "B3y 027447
8. You need bilingual brochures (Thai-English)

s/ [Fae. g/ 02 /01

Part 3: Other suggestions and recommendations

*Thanks for your-invaluable time to answers a questionnaire®
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