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ABSTRACT

The aims of this research were to study and compare the condition of conflict
management in schools under Mahasarakbam Primary Educational Service Area Office 2,
classified by positions and school sizes. The samples of this study were 144 school
administrators and 327 teachers, determined by the table of Krejcie and Morgan, and multi-stage
random sampling. The instrument used to collect data was a 3- part questionnaire with the
reliability at 0.96. The statistics used to analyze the data were frequency, percentage, mean,
standard deviation, t - test and F - test. The results were found as follows :

l. The condition of conflict management in schools under Mahasarakham Primary
Educational Service Area Office 2 according to the opinions of school administrators and
teachers, in overall was at a high level. When considering each aspects, it was found that the
confronting aspect was at the highest level while the rest aspects were a£ a high level. The highest
mean score was the confronting aspect, followed by avoiding aspect while the lowest mean score
was forcing aspect.

2. The comparison of the opinions of school administrators and teachers on the
condition of conflict management in schools under Mahasarakham Primary Educational Service
Area Office 2, classified by positions both in overall and each aspect was statistical significant
difference at .01 level.

3. The comparison of the opinions of school administrators and teachers on the

condition of conflict management in schools under Mahasarakham Primary Educational Service



Area Office 2, classified by school sizes in overall was statisticall significant difference at .01
level. When considering each aspect, it was found that the aspects of compromising,

collaborating, avoiding, competiting and confronting were statistical significant difference at .05
level.

4. The opinions and suggestions of the school administrators and teachers on the
condition of conflict management in schools under Mahasarakham Primary Educational Service
Area Office 2, ranking from high to low percentages were :1) Avoiding aspect - there should
withdraw from the conflict situations, do not interfer with the matter that cause the conflicts, and
try to solve those conflict situations ; 2) Compromising aspect — the school administrators and
teachers should be flexible to focus on works by overlooking the importance of their colleaques ;
3) Accommodating aspect — the school administrators and teachers should listen to the problems
and facts, hear both sides of them with understanding and fareness ; 4) Collaborating aspect - the
school administrators and teachers should concentrate on solving the conflicts mn schools i order
to support all persons work happily ; 5) Confronting aspect — the school administrators should be
fare in administration, teachers should help each other to work without expolitatino ; 6)
Competiting aspect — the school administrators and teachers should be flexible in working, not
focus on work without overlooking the importance of their colleaques ; and 7) Forcing
aspect — the school administrators should listen to the practitioners, not be forced them to follow
only orders.

The condition of conflict management in each school or organization has difterent
cultures and traditions, therefore, the conflicts in each schools are different so that there should

employ the different ways to manage the conflicts in order to work efficiently.
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