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ABSTRACT

The research entitled the Study of Outsiders’ Satisfaction towards Website of
Buriram Rajabhat University aimed to study the satisfaction of outsiders towards
website of Buriram Rajabhat University. The subjects were 312 outsiders who used
the service of the Computer Rooms of Computer and Internet Center, Office of
Academic Resources and Information Technology, Buriram Rajabhat University. The
research instrument was questionnaire. The data obtained were analyzed by
frequency, percentage, mean, and standard deviation.

The results revealed that most of the respondents were female with 66.70%.
In term of ages, the age during 21-30 years old was the most or 38.80%, while the
age 41 -50 years old or 24.00% was the least. For educational level, bachelor degree
was the most or 49.70%, whereas master degree was the least or 20.50%.
Considering the frequency of the use of service, the results showed that the
frequency of depending on the necessary aspect was the most or 53.50%, while
every month was the least or 13.50%. From the results of the study, the satisfaction
of the outsiders towards website of Buriram Rajabhat University as a whole was at
the most level (X = 4.58). Considering in each aspect, there were 3 aspects satisfied
at the most level: the quality of content (X = 4.59), design and layout of the website
(;z 4.58), the access of information (;z 4.59). This may be caused from the
contents of website were presented in order for the users to choose their own
interesting topics, then they can access to read for more details. While reading, they
can leave for another topic. For the overall satisfaction, it was at the most level (X =
4.40).
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