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ABSTRACT

The research entitled ‘Satisfaction of Staff and Students towards Information
System and ICT Service of Buriram Rajabhat University’ aimed to study the
satisfaction of staff and students towards the information system and ICT service of
Buriram Rajabhat University. The subjects were 377 staff and students. The research
instrument was questionnaire. The data obtained were analyzed by frequency,
percentage, mean, and standard deviation.

The results revealed that 69.80% of the respondents were female. 40.10%
of them were students of Buriram Rajabhat University. 18.00% of the respondents
were from Faculty of Management Science. In term of the frequency of the use of
service, the results showed that 52.80% of the users use the service provided more
than 10 times a week. From the results of the study, the satisfaction of the staff and
students towards information system and ICT service of Buriram Rajabhat University
as a whole was at the much level (X = 4.14). When considering in each aspect, there
were 3 aspects satisfied at the much level: the service of information system (X =
4.18), the management and efficiency of the information system (X 2 4.17), the

security of information system (X =4.15).
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