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The Survey of Needs for Using Academic Services of
Buriram Rajabhat University
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ABSTRACT

The objective of this research was to survey the needs for using academic
service of Buriram Rajabhat University of people in Muang-Buriram District area,

Buriram Province. The samples were 384 representatives of Muang-Buriram District



people which were determined by using Krejcie and Morgan table sampling size. The
research instrument was questionnaire with 3 components: check-lists, rating scales,
and open-ended questions. The..data were~analyzed by percentage, mean, and
standard deviation (S.D.).

The findings” expressed: that-people. in_Muang-Buriram District, Buriram
Province, need the use of academic services-as a whole at high level for the aspects
of content (Y: 3.81), service patterns (Yz 3.76);-place (Y: 4.15), and curriculum
(X =3.82). When considering the first 5 highly aspects needed, there were the
electrical appliance maintenance and the leadership development (X = 4.01), the
development of = website and information technology (X = 3.94), the skill
development of administrators for changing the organization to be excellence and
saving energy (X = 3.92), web design and the use of ready program (X = 3.91), air-

conditioner maintenance (X = 3.88).
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