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ABSTRACT
The objectives of this research were 1) to study people’s satisfaction to public
service of Buriram Rajabhat University soldier trainee students, 2) to know
information about what public services of soldier trainee students were, and 3) to
know the satisfaction of people in Muang district, Buriram province. The subjects
comprised 350 persons in Buriram Rajabhat University (BRU) and Muang district
areas, Buriram province. The data were collected through the questionnaire which
was statistically analyzed with SPSS for Windows consisting of percentage, mean and

standard deviation. The findings were as follows:

1. All 350 questionnaire respondents that there were 184 samples that were
mostly male (52.6%) and 166 that were female 48.0%) with reference to the age, 168
samples were mostly 20-29 years of age 48.0%); 118 were less than 20 years of age
(33.7%). About the education,199 samples were mostly educated in bachelor’s degree
(56.9%); 50 in diploma/equivalence to diploma (14.3%); Conceming the
occupation,241 samples were mostly students; ©8.9%); 44 civil servants/non-

government employees (12.6%) and 2 private company employees (0.6%).With regard



752

to incomes, 180 samples mostly earned less than 5,000 bath a month (51.4%; 72 did
not mention incomes (20.0%)

2. the results analysis about of BRU soldier trainee students public
services.there were 255 samples knew about the activities of BRU soldier trainee
students’public services but 95 did not. 115 knew about the activities of BRU soldier
trainee students’ public services that had been served; 42 from brochures/leaflets; 63
from radio/television, and 35 from other media.

3. People’s satisfaction to public service of Buriram Rajabhat University
soldier trainee students about coordination was at ‘much’ level, about the duty at
‘much’ level, about personality and adjustment at ‘“much’ level, about responsibility
and work achievement at ‘much’ level, and about expectation to soldier trainee
students’ roles at ‘much’ level. Concerning people’s further suggestions and opinions,
they wanted soldier trainee students to give more information of public services, add
more periods of contact, and hold more activities of public services.
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